
CARE COORDINATOR 
SIAM SURGERY

Rate of pay:		Dependent on experience 

Hours of work:		37.5 hours per week (full-time) 
Contract:		Permanent contract subject to 6-month probationary period			
Responsible to:	Practice Manager

Base point:		Siam Surgery


Job overview
Siam Surgery is recruiting a Care Coordinator to support patient care.  You will need outstanding people skills, a caring and compassionate nature, be an excellent communicator and have a desire to learn in this ever-changing environment. 
Main duties of the job
The Care Coordinator role is a critical and evolving post with overall responsibility to help patients access the right services first time and will include:
· To work with primary care professionals to identify and manage patients.
· Document and monitor aspects of patient co-ordination and service delivery, supporting data collection and audit using the patient administration system.
· Provide coordination and navigation for people and their carers across health and care services, working closely with social prescribing link workers, health and wellbeing coaches, and other primary care professionals; helping to ensure patients receive a joined-up service and the most appropriate support.
· Bring together all of a persons identified care and support needs and what matters to them; explore the options to address these in a single personalised care and support plan.
· Organise and prioritise own workload - the post holder should be comfortable working independently and as a committed member of the team.
· Monitor referrals to ensure tasks are completed and care delivered by keeping in regular telephone contact.
· Direct liaison with multi agencies to coordinate care for patients.
· To support patient/carer contact roles and collate patient and carer feedback on their experiences.
· Support Quality and Outcome Frameworks and other DES/LES specifications.
· Any responsibility identified during the course of the job.  This is an evolving role, and the candidate must be flexible and adaptable.

About the Candidate
Essential:	
· Experience within a primary care setting or experience of a community, voluntary or social care setting
· Excellent IT skills inc Microsoft Office
· Strong listening and communication skills
· Ability to work well in a team; however, also able to work independently without supervision
· The candidate should have excellent written and verbal communication skills.

Desirable:
· General Practice experience
· Experience of partnership/collaborative working and of building relationships across a variety of organisations
· Experience with SystmOne to run searches and compile data

Applicants should have:

· A full UK driving licence including business insurance cover.
· An ability to work from home if required 
· DBS check conducted by Siam Surgery upon job offer
· [bookmark: _GoBack]Hepatitis B: fully immunised or willing to undertake full immunisation
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