Job Description: Advanced Nurse Practitioner (ANP) - General Practice
Job Title: Advanced Nurse Practitioner (ANP) - General Practice
Accountable to: Practice Partners / Clinical Lead / Practice Operations Manager
Professionally accountable to: Nursing and Midwifery Council (NMC)
Location: East Lynne Medical Centre
Version: Revised 2026, based on 2025 ANP job description
Job Summary
The Advanced Nurse Practitioner (ANP) is an autonomous, highly skilled clinician working at advanced practice level, as defined by NHS England's Multi-professional Framework for Advanced Clinical Practice, across the four pillars of practice:
• Clinical practice
• Leadership and management
• Education
• Research and quality improvement
Working independently and collaboratively with GPs and the wider multidisciplinary team (MDT), the ANP will:
• Assess, diagnose and manage patients with undifferentiated, undiagnosed and complex presentations in primary care, including acute, urgent and long-term conditions.
• Provide expert clinical care via face-to-face, telephone, video and digital consultations, including Accurx Patient Triage workflows for online consultation and clinical triage.
• Use SystmOne as the practice electronic patient record system to record consultations, code activity accurately, review clinical history, medicines, investigations, alerts, recalls and correspondence, and support safe clinical decision-making, referrals, prescribing and follow-up.
• Use Abtrace Proactive Monitoring to support safe, proactive, data-driven monitoring and recall of patients with long-term conditions and medicines requiring ongoing review.
• Use practice-approved digital, automation and AI-enabled tools, including Accurx, Abtrace, Heidi,  SystmOne functions and any other systems implemented by the practice, PCN or ICB, to support triage, recall, monitoring, documentation, population health management, clinical safety and service improvement.
• Provide expert, evidence-based advice to patients, carers, colleagues and system partners, supporting high standards of clinical care and patient experience.
• Contribute to the development and evaluation of new models of care, digital pathways and population health approaches in line with practice, PCN, ICB and national priorities.
• Provide leadership, education and supervision to other healthcare professionals and students, supporting safe, effective advanced practice and role modelling professional standards.
• Participate in research, audit and quality improvement to ensure care is safe, effective, person-centred and aligned with current NHS policy and regulatory standards, including NMC, CQC and NHS England requirements.
Primary Duties and Areas of Responsibility
1. Clinical Care Delivery
To deliver a high standard of patient care as an ANP in general practice, using advanced autonomous clinical skills and a broad, in-depth theoretical knowledge base complementary to the GP role.
Clinical assessment and decision-making
• Receive and manage patients with undifferentiated and undiagnosed problems across the life course, undertaking comprehensive clinical assessment, including history taking, physical examination and risk stratification, in line with advanced practice standards.
• Initiate, undertake and interpret a range of observations, diagnostic tests and routine clinical procedures, and phlebotomy where required, to inform clinical decisions.
• Formulate differential diagnoses and management plans for acute, urgent and long-term conditions, using evidence-based guidelines, clinical judgement and shared decision-making with patients.
• Make complex clinical decisions where precedents may not exist, working within scope of practice and local governance arrangements, and seeking senior clinical support where appropriate.
Prescribing and treatment
• Act as an independent nurse prescriber (V300), prescribing safely and appropriately in accordance with national and local guidelines, formulary and medicines optimisation principles.
• Use SystmOne prescribing functions, medicines history, clinical alerts, coded data and relevant decision-support information to support safe prescribing, medication review, monitoring and audit trails.
• Provide treatment and care as an individual practitioner, as part of the multidisciplinary team and via appropriate referral to other services, including community, mental health, social care and voluntary sector services.
• Initiate and adjust treatment for patients with stable and complex long-term conditions, including diabetes, mental health, COPD, asthma, cardiovascular disease and CKD, in line with national guidelines and local pathways.
Referrals and escalation
• Refer patients to other medical specialties for assessment as appropriate, including radiology, community diagnostic services and specialist services in line with agreed protocols.
• Directly admit patients with acute medical need to secondary care where indicated, using agreed urgent and emergency referral pathways.
• Provide clinical advice and support to other members of the MDT when standard protocols do not apply, ensuring safe escalation where needed.
Digital and remote clinical care: SystmOne, Accurx, Abtrace and AI-enabled tools
• Use SystmOne to document all consultations, clinical decisions, safety-netting, prescribing, investigations, referrals and follow-up actions accurately, contemporaneously and in accordance with professional and legal standards.
• Maintain high-quality coding, use appropriate templates and ensure accurate data entry in SystmOne to support continuity of care, QOF, audit, recall, medicines safety, population health and reporting requirements.
• Use Accurx Patient Triage / Total Triage as part of a digital-first, total triage model to clinically review online consultation requests, telephone contacts and administrative queries.
• Apply clinical prioritisation, including RAG rating or local triage categories where used, to allocate patients to the most appropriate clinician, service and timeframe.
• Provide remote advice, self-care guidance, prescriptions, fit notes, referral letters and safety-netting information via SMS or other Accurx communication tools where clinically appropriate.
• Promote equitable digital access, ensuring reasonable adjustments and alternative contact routes for patients with digital, language, sensory, cognitive or other barriers.
• Use Abtrace Proactive Monitoring to identify patients who are due or overdue monitoring, tests, immunisations, reviews or medicines safety checks.
• Support safe long-term condition management and repeat prescribing by reviewing Abtrace prompts during consultations and acting upon them in line with clinical judgement, guidelines and practice protocols.
• Contribute to automated recall processes and self-booking initiatives, ensuring appropriate clinical oversight, safety-netting, documentation and escalation.
• Use Abtrace dashboards and lists to support practice and PCN-wide proactive care, population health management and reduction of unwarranted variation.
• Use practice-approved digital, automation and AI-enabled tools only were implemented and governed by the practice, PCN or ICB, and only with appropriate professional judgement, human oversight, information governance, data protection, clinical safety and practice policy compliance.
• Ensure that AI-enabled or automation-supported outputs are treated as decision-support only and do not replace clinical assessment, professional accountability, safeguarding responsibilities, patient choice or shared decision-making.
Chronic disease and long-term condition management
• Initiate and support diagnosis for patients suspected of having a chronic disease, such as diabetes, COPD, asthma or heart failure, conducting initial work-up and liaising with GPs or specialist services as required.
• Provide structured reviews for long-term conditions, including medication review, lifestyle advice, personalised care and support planning and risk factor optimisation.
• Contribute to the achievement of practice and PCN targets related to QOF, enhanced services and other national or local incentive schemes, including vaccination and screening uptake.
• Undertake regular reviews of patients' understanding, activation and ability to self-manage, supporting personalised care, shared decision-making and use of digital tools where appropriate.
Professional standards and governance
• Work within all relevant practice, PCN and ICB policies and procedural guidelines, including infection prevention and control, chaperoning, safeguarding, risk management, prescribing, digital and information governance.
• Develop and manage highly specialised programmes of care and care packages, and provide highly specialised advice in areas such as complex multimorbidity, frailty and mental health co-morbidity.
• Work within personal competence, scope of practice, prescribing competence and local clinical governance arrangements, escalating to a GP or senior clinician where required.
2. Health Improvement and Prevention
• Develop, with the patient, an ongoing, person-centred care plan with emphasis on prevention, early intervention, self-management and personalised care and support planning.
• Initiate and deliver programmes of health promotion and health screening, including NHS Health Checks, cancer screening uptake and vaccination campaigns, and ensure the wider team are aware of current health agendas.
• Use practice data, SystmOne searches and reports, digital tools including Abtrace population-level views where available, and Core20PLUS5 or local health inequalities data to identify at-risk groups and target interventions to reduce inequalities.
• Introduce and share innovations in practice that respond to the changing health needs of the local population, such as virtual group consultations, digital self-management resources and social prescribing.
• Support colleagues in profiling the practice population, contributing to population health management and anticipatory care approaches.
• Make referrals to statutory, voluntary and community sector organisations, such as social prescribing link workers, community mental health, carers' support, housing and financial wellbeing services, as appropriate.
3. Quality Assurance, Governance, Service, Strategic and Policy Development
• Contribute to the strategic development of primary care and public health services within the practice, PCN and wider system, working across multi-professional, organisational and sector boundaries.
• Work at the forefront of practice innovation, addressing complex, ambiguous or unique problems in order to improve patient outcomes, system efficiency and staff wellbeing.
• Interpret national and local policies, including NHS Long Term Plan, GP Contract, ICB strategies, CQC and NICE guidance, and translate them into practice-level protocols and pathways.
• Implement local, national and practice policies and propose developments and improvements to service delivery, particularly in relation to advanced practice governance and supervision, digital and remote care, long-term condition management and population health.
• Lead or participate in clinical audit, evaluation, incident review and quality improvement projects, ensuring learning is embedded in practice through changes in protocols, documentation or training.
• Instigate audit activity where necessary, such as new services, prescribing patterns, compliance with monitoring requirements identified via Abtrace, vaccination uptake and digital access inequality.
• Analyse practice data, including data from SystmOne, Abtrace, Accurx and other approved digital or AI-enabled tools where available, to support improvement in screening, immunisation and chronic disease management and to reduce unwarranted variation and health inequalities.
• Contribute to cost-effective use of resources, advising on clinical equipment, digital tools and consumables and supporting safe, sustainable models of care.
• Ensure clinical correspondence, safety alerts, MHRA notifications and patient safety reports are actioned promptly and that changes are communicated and implemented across the nursing and wider team.
• Ensure all consultations, care episodes and clinical decisions are recorded accurately, contemporaneously and in line with professional and legal standards in SystmOne, optimising templates, coding and data quality.
• Participate in governance processes for any AI-enabled or automation-supported tools adopted by the practice, including evaluation, safety monitoring, incident reporting, bias or inequality considerations, documentation standards and staff training requirements.
4. Continuing Professional Development and Management / Leadership of Others
• Maintain NMC registration and fulfil all requirements for revalidation, keeping a robust portfolio of evidence.
• Practise within the NMC Code, the advanced practice governance framework and local clinical governance arrangements, engaging in regular clinical supervision and advanced practice peer support.
• Maintain and advance knowledge, skills and competence to Master's level (Level 7) in line with the NHS England Multi-professional Framework for Advanced Clinical Practice, meeting all four pillars.
• Actively identify personal learning needs and CPD requirements, including advanced assessment and diagnostics, complex decision-making and risk management, digital clinical systems, leadership, supervision, coaching, research, audit and quality improvement methods.
• Maintain competence in the use of SystmOne, Accurx, Abtrace and other digital, automation or AI-supported tools adopted by the practice, ensuring accurate coding, safe documentation, appropriate escalation and clear audit trails for clinical decisions.
• Participate in annual appraisal and performance review, ensuring personal development objectives are aligned with practice, PCN and ICB priorities.
• Provide visible clinical leadership within the practice and PCN, acting as a role model for advanced practice, professional behaviour, civility and inclusive leadership.
• Encourage and motivate colleagues to innovate, improve pathways and adopt new ways of working that safely enhance access, quality and patient experience.
• Develop and lead evidence-based protocols, clinical guidelines and care pathways, especially within the ANP/ACP nursing team and for digital and remote care.
• Actively participate in and contribute to clinical, MDT and practice / PCN meetings.
• Lead on identification, delivery and evaluation of in-house training for the clinical team, including safe use of SystmOne, Accurx, Abtrace, prescribing updates, long-term condition management and any other practice-approved digital or AI-enabled tools.
• Support and supervise trainee Advanced Clinical Practitioners / Nurse Practitioners and act as mentor, practice supervisor or assessor for pre-registration students and other staff.
• Maintain high standards of probity, upholding professional, ethical and organisational values.
5. Communication
• Recognise the central importance of effective, compassionate communication in delivering safe, person-centred care and positive staff and patient experience.
• Communicate clearly and regularly with colleagues, patients, carers and external partners using a range of methods, including face-to-face, telephone, Accurx messaging, written correspondence and virtual meetings.
• Build positive working relationships with a wide range of statutory and voluntary organisations to support integrated, personalised care.
• Develop and deliver presentations and teaching sessions for local, regional or national events where appropriate, disseminating examples of good practice and innovation.
• Use highly developed communication skills to manage complexity, uncertainty, conflict and distress sensitively, including breaking bad news and managing complaints or concerns.
• Recognise people's need for alternative methods of communication, including interpreters, communication aids, easy-read and advocacy, and act to ensure equity of access.
• Promote a culture of open, respectful communication and psychologically safe teamworking.
6. Confidentiality, Information Governance and Digital Safety
• Respect and protect patient confidentiality at all times, recognising the trust placed in the practice and in individual clinicians.
• Handle confidential information relating to patients, carers, staff and the practice business in accordance with UK GDPR, the Data Protection Act 2018, Caldicott Principles, NHS Records Management Code of Practice, and practice and ICB information governance policies.
• Ensure all use of clinical systems, including SystmOne, Accurx, Abtrace, the NHS App, NHSmail and any AI-enabled or automation-supported systems, complies with information governance, data security and privacy standards, including appropriate use of role-based access and smartcards.
• Share information only with authorised persons and agencies and only where there is a lawful and ethical basis, such as direct care, safeguarding or public interest, documenting the rationale for information sharing where needed.
• Ensure that any use of AI-enabled or automation-supported tools is consistent with local policy, clinical safety standards, patient confidentiality, data protection requirements and professional accountability.
• Report clinical safety, information governance, data quality or digital system concerns promptly through practice reporting routes.
7. Health and Safety / Risk Management
• Comply at all times with the practice's and PCN's Health and Safety policies and procedures and with relevant legislation.
• Follow safe working procedures in all clinical areas, including infection prevention and control, sharps safety, waste management and use of PPE.
• Use the organisation's incident reporting system to report, investigate and learn from clinical incidents, near misses and non-clinical risks, including digital, data and AI-enabled tool risks.
• Contribute to risk assessments and implementation of control measures, including those relating to lone working, home visiting, clinical triage and digital consultations.
8. Equality, Diversity and Inclusion
• Uphold and promote equality, diversity and inclusion in all aspects of work, in line with the Equality Act 2010 and NHS values.
• Treat colleagues, patients and visitors fairly and with dignity, irrespective of age, disability, gender identity, race, religion or belief, sex, sexual orientation, marital status, pregnancy and maternity or socio-economic status.
• Actively work to reduce health inequalities, structural disadvantage and unwarranted variation in access and outcomes, including through targeted use of digital tools, outreach and reasonable adjustments.
• Consider equality, bias, accessibility and digital exclusion risks when using triage systems, automation or AI-enabled tools.
9. Special Working Conditions
• Travel independently between practice sites and to meetings at PCN, ICB or other partner locations as required.
• Work in clinical environments where there is regular contact with body fluids, such as blood, wound exudate and urine, and potentially infectious material, adhering strictly to infection prevention and control guidance.
• Work flexibly across extended hours, such as Enhanced Access hubs, where required by the practice or PCN.
10. Flexibility and Role Development
This job description is not exhaustive or restrictive. Duties and responsibilities may vary depending on the needs of the practice, PCN, ICB, patients, service development, digital transformation, the postholder's role, experience, competencies, scope of practice and ongoing professional development.
The postholder may be required to undertake other duties that are appropriate to the role and level of responsibility, following discussion and agreement with the practice.
The role may develop over time to include additional responsibilities, systems, digital tools, AI-enabled tools, clinical pathways, leadership functions or areas of specialist practice, provided these are supported by appropriate training, supervision, governance and professional accountability.
