Newport Pagnell Medical Centre
Job description 

Title: General Practice Nurse (PN)

Line Manager: Lead Nurse
Job summary

Responsible for the delivery of general practice nursing services to the practice population. Supported by the team leader and GPs within the practice, they will deliver care, focusing upon supporting patients to be healthy, monitoring of long-term conditions, health prevention and screening activities. They will work collaboratively with the general practice team to meet the needs of patients, supporting the delivery of policy and procedures, and providing nurse leadership as required.

Key responsibilities

Clinical practice

· Assess, plan, develop, implement and evaluate programmes to promote health and well-being

· Implement and evaluate individual treatment plans for patients with a known long-term condition

· Pro-actively identify, and manage as appropriate, treatment plans for patients at risk of developing a long-term condition

· Prioritise health problems and intervene appropriately to assist the patient in complex, urgent or emergency situations, including initiation of effective emergency care

· Support patients to adopt health promotion strategies that encourage patients to live healthily and apply principles of self-care.

· Provide information and advice on prescribed or over-the-counter medication on medication regimens, side effects and interactions

· Assess and care for patients presenting with wounds, referring as appropriate. 

· Support and advise women requesting information relating to family planning needs

· Support and manage health needs of women presenting for cervical cytology consultations

· Recognise, assess and refer patients presenting with mental health needs in accordance with National guidance
· Implement and participate in vaccination and immunisation programmes for both adults and children

· Advise, support and, where appropriate, administer vaccinations for patients travelling abroad if the patient is unable to access the travel clinic
· Promote and deliver evidence-based care for patients presenting with aural conditions

· Promote and deliver evidence-based care for patients at risk of, or with a diagnosis of, hypertension.

· Manage minor surgery sessions and assist GPs as required.

· Delivering a quality service

· Recognise and work within own competence and professional code of conduct as regulated by the Nursing and Midwifery Council (NMC)

· Produce accurate, contemporaneous and complete records of patient consultation, consistent with legislation, policies and procedures

· Ensure the dignity and privacy of all patients is maintained

· Prioritise, organise and manage own workload in a manner that maintains and promotes quality

· Deliver care according to the NSF and the National Institute for Clinical Excellence (NICE) guidelines and evidence-based care

· Assess effectiveness of care delivery through self and peer review, benchmarking and formal evaluation

· Utilise the audit cycle as a means of evaluating the quality of the work of self and the team, implementing improvements where required

· In partnership with other clinical teams and in matrix groups, collaborate on improving the quality of health care, responding to local and national policies and initiatives as appropriate

· Support and participate in shared learning across the practice and wider organisation

· Participate in the management, review and identify learning from patient complaints, clinical incidents and near-miss events utilising the practice ‘Significant event’ process.

· Participate in the performance monitoring review of the team, providing feedback as appropriate including filling in 360º appraisal forms
· Apply policy that supports the identification of vulnerable and abused children and adults, being aware of statutory child/vulnerable adult health procedure and local guidance

Personal learning and people development

· Take responsibility for own development, learning and performance including participating in clinical supervision and acting as a positive role model

· Actively promote the workplace as a learning environment, encouraging everyone to learn from each other and from external good practice.  Support the development of others in order to maximise potential

· Understand own responsibilities and accountability in the delivery of PN services to  the needs of the patient are the priority

· Participate in planning and implementing changes within the area of care and responsibility

· Work with other nurses and practice team to ensure sufficient staff of appropriate ability, quality and skill mix are available to meet the needs of patients

· Critically evaluate and review innovations and developments that are relevant to own practice

· Act as mentor to students, HCAs and more junior staff, assessing competence against set standards as requested and if appropriately qualified

Team working

· Work as an effective and responsible team member, supporting others and exploring the mechanisms to develop new ways of working

· Delegate clearly and appropriately, adopting the principles of safe practice and assessment of competence of those taking on delegated duties

· Ensure clear understanding and utilisation of referral mechanisms within the practice

· Prioritise own workload and ensure effective time-management strategies are embedded within the culture of the team.
Management of risk

· Manage and assess risk within the areas of responsibility, ensuring adequate measures are in place to protect staff and patients

· Ensure safe storage, rotation and disposal of vaccines and drugs is undertaken. Where appropriate, oversee the monitoring, stock control and documentation of controlled drug usage according to legal requirements

· Apply infection control measures within the practice according to local and national guidelines

Utilising information technology
· Use SystmOne and other technology as an aid to patient management in planning, implementation and monitoring, presenting and communicating information

· Review and process data using accurate read codes about patients in order to ensure easy and accurate retrieval for monitoring and audit processes

· Collate, analyse and present clinical data and information to the team using appropriate charts and/or graphs to enhance care

Confidentiality
· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately.

· In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, Practice staff and other healthcare workers.  They may also have access to information relating to the Practice as a business organisation.  All such information from any source must be regarded as strictly confidential.
· Information relating to patients, carers, colleagues, other healthcare workers or the business of the Practice may only be divulged to authorised persons, in accordance with the Practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.
Health, Safety and Security

The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the Practice Health & Safety Policy, to include:-

· Using personal security systems within the workplace according to Practice guidelines.

· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks.

· Be able to identify the risks of health of microbiological and chemical hazards within the working environment according to the Control of Substances Hazardous to Health.

· Making effective use of training to update knowledge and skills.

· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards.

· Reporting potential risks identified.

· Understand apply the principles of the cold chain

· Ensure safe storage, rotation and disposal of vaccines and drugs within area of responsibility.

· Know the general principles of first aid and resuscitation to be able to undertake initial actions as appropriate.

· Be aware of statutory child health procedures, statutory local guidance and referral criteria.  

Communication

The post-holder should recognise the importance of effective communication within the team and will strive to:-

· Communicate effectively with other team members.
· Communicate effectively with patients and carers.
· Recognise people’s needs for alternative methods of communication and respond

accordingly.
Personal/Professional Development
The post-holder will participate in any training programme implemented by the Practice as part of this employment, such training to include:-

· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development.

· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.

· Demonstrate skills and activities to others who are undertaking similar work.
Quality
The post-holder will strive to maintain quality within the Practice, and will:-

· Alert other team members to issues of quality and risk.

· Assess own performance and take accountability for own actions, either directly or under supervision.

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance.

· Work effectively with individuals in other agencies to meet patients’ needs.

· Effectively manage own time, workload and resources.

Equality and Diversity
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:-

· Acting a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with Practice procedures and policies, and current legislation.

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues.

· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.

N.B.
This job description is a reflection of the current position and the post holder should expect that it may be subject to variation from time to time.
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Person specification:  Practice Nurse
	Criteria
	Essential
	Desirable

	Qualifications and experience including details of specialised knowledge and skills required.
	· Registered nurse 

· Minimum 2 yeas post registration 

· General practice nursing experience

· Clinical skills – cervical cytology, immunisation and vaccination, ear care, minor surgery 

· Willingness to learn and acquire new skills 

· Contraception and sexual health experience 

· Insight and understanding of current issues in nursing and the NHS 

· Evidence of appropriate knowledge base 

· Interest and basic knowledge in long-term conditions 

· Demonstrate an understanding of audit 

· Knowledge of health promotion strategies 

· Awareness of clinical governance issues in primary care 

· Knowledge of patient group directions and associated policy. Change-management skills and ability to support patients to change lifestyle 

· Ability to communicate difficult messages to patients and families. 

· Negotiation and conflict management skills IT skills.
	· Contraception and sexual health nursing qualification

· Practice nursing qualification

· Computer skills 

· Post-registration study in topics allied to general practice 

· Post registration study in, or experience of, hypertension care 

· Basic/advanced certificate of life support 

· Undertaken mentorship training 

· Awareness of the national service framework guidelines 

· Understanding of health and safety issues 



	Special skills/abilities
	· Gets on well with people at all levels 

· Good interpersonal skills, both verbal and written 

· Evidence of problem-solving and decision making skills 

· Good team player 

· Ability to be reflective, accept criticism and act constructively 

· Willingness to accept additional
responsibilities 
	· Uses initiative 



	Physical make-up (ie speech, impact
on others, general presentation and appearance)
	· Neat, well-groomed and well presented 

· Clarity of speech 

· Good health record 

· Punctual time keeper


	· Positive role model 



	Additional requirements
	· Ability to work core hours including Saturdays

· Flexibility for cover 


	· Membership of a professional body 
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