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Job Description

JOB TITLE:


Specialist Social Prescriber 
ACCOUNTABLE TO:

Helen Henderson – Enhanced Services Manager
LOCATION:


GP Surgeries in Colchester & Tendring
Job Summary

The role will be required to collaborate/link closely with Primary Care Teams in the area, pro-actively identifying patients who are at risk as part of the wider risk stratification approach in the locality. Working closely with the local hospital with the patients who are to be discharged back into the community, to ascertain their current needs to enable them to remain independent within their own homes. 
To provide advice and support to the public in a holistic manner linking their needs to services, as available in the area in which they live. This includes completion of assessments for Social Services, assessments for OT equipment to prevent hospital admissions. To offer expert knowledge, support and advice to clients, their carers or family members.  To provide assessment of patients needs for Telecare equipment to support independent living.  To link with Social Services staff and Mental Health staff in Primary Care to ensure appropriate signposting to services and referral where necessary.

This role will also specifically incorporate working with patients experiencing dementia, their families and carers.  Carrying out mental health checks in the patients home on behalf of the GP, Signposting to support resources in the local community, including the Alzheimers Society, Local Authority support for carers and regional / national support resources will be an important part of this work.
Be a sight and sound sensory champion.

Although you will be part of a team, you will predominantly be working on your own the majority of the time.
Key responsibilities

1. Contribute to reducing the overall future longer-term statutory health and social care demand through a proactive and holistic care approach.

2. To be available in specified surgeries to pro-actively search for patients who would benefits from this service from a variety of risk registers in place.
3. To work closely with Care Homes and Residential Homes to provide advice and support to both patients and their families.

4. Work closely with the local hospital for patients who are ready to be discharged back into the community.
5. To be able to have the aptitude to act independently, make home visits, and have the competency to make judgements on complex information.

6. To listen to Service Users, carers and family members and be capable of dealing with distressing situations. To be able to give emotional support if required. 

7. Provide advice, support, information and assistance in obtaining services from other agencies and where appropriate, make initial contacts on the Service Users behalf and act as advocate if needed.

8. Be able to discuss patient problems with GPs or their Primary Care Teams updating the practice database after each visit.
9. Become the ‘practice expert’ on Social Welfare benefits.

10. To assist the public with the completion of benefits claim forms.

11. Become the key link worker to support resources for patients experiencing dementia, their families and carers.

12. To provide assessment of needs for Telecare equipment and services, in patients homes.

13. To improve quality of life and reduce poverty for clients, whilst contributing to the local economy.

14. Support the public with a range of care and housing options and ensuring fair access.

15. Advise Primary Care Teams on the support agencies available to help clients.

16. To assess the public for home aids and where necessary instruct patients on their use. 

17. In conjunction with the Primary Care Teams identify vulnerable / frail people in the community who may need support.

· Act as ‘link person’ to the local Social Services Organisation and 3rd sector support resources

· Know which voluntary agencies operate in the area

· Wherever possible facilitate ‘self-help’ schemes amongst the public

18. Liaise with Primary Care based Mental Health workers to identify and ensure support for patients with mental health problems.

19. To maintain strict client confidentiality at all times, also practice confidentiality, especially relevant when working with more than one practice.

20. To access grants where appropriate and give advice where funding may be available e.g. Catalyst Trust, The Macmillan Fund, Disabled Facilities Grant.

21. To carry out the monitoring of the service in the field to ensure that it meets the quality and contractual requirements of the Company. Maintain a record of activities and supply monthly in required format.
22. To carry out any similar appropriate duties as required at any time by GP Primary Choice.
23. Attend monthly staff meetings.

24. To be familiar with and to implement the Company’s policies and procedures and all              legislative and regulatory requirements relating to the activities of the Company.

25. Be familiar with the Company obligations under the Health & Safety at work Act 1974 and the other Health & Safety Regulations detailed in the Company’s policy.
26. To represent the Company in a professional manner at all times, on the telephone, face to face or in written communication.
27. Make sure all e-learning requirements are passed and updated when required.

28. Attend any training courses that are relevant to keep up to date with any changes in legislation.
Help and Advice given includes: (this is not an exhaustive list)
Benefits:     Criteria and entitlement, disability benefits and income replacement benefit.
Equipment:   Raised toilet seats, toilet frames, commodes, hand rails, banister rails, bed sticks, and bathing equipment. (Level 2 Assessor trained)
Telecare:   Helpline and key safes.

Social Care:   Criteria, finances and care needs

Carers support:  Carers assessment, respite criteria, registering on the emergency care plan.

Blue badge:   Criteria and help with completing forms.

Referrals for:  Wheelchair, continence assessments, falls clinic, walking stick assessments. 

Advice on:   Hot meal delivery, transport, support groups, charitable organisation, fire safety inc hoarding

Safeguarding: Adult and Children 
Dementia: Memory tests completed and sent to EPUT, Blood tests arranged at the GP Surgery, following diagnosis patient, family given advice and benefit check completed.









