
[bookmark: _Toc451521880]Job Description

Job Title:			PCN Pharmacy Technician   

Responsible To:	          PCN Operations Manager 
			 

[bookmark: _Hlk44504032]Salary:			TBC						
	
Hours:			Full time 37.5 hours per week

Location:			East: MK Primary Care Network

1. REQUIREMENTS:

The Pharmacy Technician must:

· be registered with the General Pharmaceutical Council (GPhC)
· meet the specific qualification and training requirements as specified by the GPhC criteria to register as a Pharmacy Technician
· be enrolled in, undertaking or qualified from, an approved training pathway. For example, the Primary Care Pharmacy Educational Pathway (PCPEP) or Medicines Optimisation in Care Homes (MOCH)

2. JOB PURPOSE 

Clinical Pharmacy in General Practice is part of an exciting programme of transformation to develop a new model of care which addresses our ambition to deliver person-centred, coordinated care across the district. The Clinical Pharmacy in General Practice model is supported by the direction of national policy including the Five Year Forward View and GP Forward View where there is a need to better utilise the role of pharmacy within primary care to pro-actively help patients stay safe and well and out of hospital as well as helping to reduce the demands on general practice. Pharmacy technicians play an important role, complementing clinical pharmacists, community pharmacists and other members of the PCN multi-disciplinary team. Pharmacy technicians are different to clinical pharmacists as they are not able to prescribe or make clinical decisions, instead working under supervision to ensure effective and efficient use of medicines. Pharmacy technicians’ core role responsibilities will cover clinical, and technical and administrative categories. The purpose of the role is to lead improvements to maximise safe, cost-effective best practice in prescribing to improve the quality of patient care. The post holder will help patients to get the best from their medicines by switching medications to agreed and approved protocols, improving repeat prescribing processes in General Practice, including promotion of repeat dispensing and online ordering, minimising clinical risk and aiming to reduce wasted medicines. In addition, the post holder will be responsible for encouraging the development of better understanding of the principles of medicines optimisation throughout the practice teams and promoting good practice in line with therapeutic developments. This will involve assisting the PCN in achieving national requirements, NICE implementation and utilisation of medicines optimisation initiative.
3. PRIMARY DUTIES & AREAS OF RESPONSIBILITY

Clinical responsibilities of the Pharmacy Technician: 

· To deliver a high standard of patient care as a Pharmacy Technician in general practice, working collaboratively with the PCN members to meet the needs of patients and supporting the PCN in the discharge of responsibilities under the PCN DES.
· Undertake patient facing and patient supporting roles to ensure effective medicines use, through shared-decision making conversations with patients;
· Carry out medicine’s optimisation tasks including effective medicine administration (e.g. checking inhaler technique), supporting medication reviews, and medicines reconciliation. Where required, utilise consultation skills to work in partnership with patients to ensure they use their medicines effectively
· Support, as determined by the PCN, medication reviews and medicines reconciliation for new care home patients and synchronising medicines for patient transfers between care settings and linking with local community pharmacists. 
· Provide specialist expertise, where competent, to address both the public health and social care needs of patients, including lifestyle advice, service information, and help in tackling local health inequalities; 
· Take a central role in the clinical aspects of shared care protocols and liaising with specialist pharmacists for more complex patients; 
· Support initiatives for antimicrobial stewardship to reduce inappropriate antibiotic prescribing; 
· Assist in the delivery of medicines optimisation and management incentive schemes and patient safety audits; 
· Support the implementation of national prescribing policies and guidance within GP practices, care homes and other primary care settings. This will be achieved through undertaking clinical audits (e.g. use of antibiotics), supporting quality improvement measures and contributing to the Quality and Outcomes Framework and enhanced services;

Technical and Administrative responsibilities of the Pharmacy Technician: 

· Work collaboratively with the PCN members to meet the needs of patients and supporting the PCN in the discharge of responsibilities under the PCN DES.
· Work with the PCN multi-disciplinary team to ensure efficient medicines optimisation, including implementing efficient ordering and return processes, and reducing wastage;
· Supervise practice reception teams in sorting and streaming general prescription requests, so as to allow GPs and clinical pharmacists to review the more clinically complex requests; 
· Provide leadership for medicines optimisation systems across PCNs, supporting practices with a range of services to get the best value from medicines by encouraging and implementing Electronic Prescriptions, safe repeat prescribing systems, and timely monitoring and management of high-risk medicines; 
· Provide training and support on the legal, safe and secure handling of medicines, including the implementation of the Electronic Prescription Service (EPS); 
· Develop relationships with other pharmacy technicians, pharmacists and members of the multi-disciplinary team to support integration of the pharmacy team across health and social care including primary care, community pharmacy, secondary care, and mental health. To help people to manage their needs by answering their queries and supporting them in making appointments 
4. [bookmark: _Hlk44504587]HEALTH AND SAFETY 

· Comply at all times with the practice health and safety policies by following agreed safe working procedures and reporting incidents using the organisations Incident Reporting System (IRS)
· Comply with the Data Protection Act (1984) and the Access to Health Records Act (1990). 

5. EQUALITY AND DIVERSITY 

· Co-operate with all policies and procedures designed to support equality of employment. Co-workers, patients and visitors must be treated equally irrespective of gender, ethnic origin, age, disability, sexual orientation, religion etc.
6. COMMUNICATION AND WORKING RELATIONSHIPS 	

· Establish and maintain effective communication pathways with all practice staff and visiting clinical team members such as district nurses, modern matrons, health visitors etc.
7. JOB DESCRIPTION 

· This job description is intended to provide an outline of the key tasks and responsibilities. There may be other duties required of the post-holder commensurate with the position.  This description will be open to regular review and may be amended to take into account developments within the practice.  
8. OUR COMMITEMENT TO YOU 

· We will provide a supportive learning environment, especially structured in the first preceptorship year
· We will help you set out and revise specific educational goals
· We will ensure appropriate clinical supervision 
· You will receive regular appraisals
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