Job Title: Nursing Associate
Responsible to: Practice Nurse / ANP / GP Partner
Accountable to: Practice Manager / Clinical Lead
Base:   Wootton Vale and Shortstown 
Hours: Full-time/Part-time
Salary/Band: depending on experience 
Contract: Permanent

Job Purpose
The Nursing Associate will support the delivery of safe, effective, and person‑centred nursing care within the general practice/PCN team. Working under the direction and delegation of Registered Nurses and GPs, the post-holder will deliver treatment room services, assist with long‑term condition (LTC) monitoring, and contribute to preventative care.
This role also includes supporting annual reviews for housebound patients, in collaboration with the wider nursing team.

Key Responsibilities
1) Clinical Care
Within scope of competence and under appropriate supervision:
· Deliver treatment room services including wound care, dressings, suture/clip removal, injections (B12/depots), ear care (if trained), and catheter care.
· Undertake phlebotomy, ECGs, baseline observations and assessments (BP, pulse, weight, BMI, urinalysis, peak flow/spirometry support if trained).
· Support long‑term condition monitoring appointments (e.g., hypertension, diabetes, COPD, asthma) under protocol, escalating where necessary.
· Provide lifestyle support: smoking cessation, weight management, self‑management advice.
· Participate in adult and child immunisation programmes if trained and authorised.
· Carry out elements of annual reviews for housebound patients, including: 
· Observations, frailty assessments, symptom checks
· LTC data collection (e.g., BP readings, basic diabetes checks, inhaler technique, smoking status)
·  health promotion where appropriate
· Injections 
· Cervical smears
· Feeding back findings to the Registered Nurse/ANP/GP
· Using agreed templates and safety‑netting guidance
· Identify deteriorating patients and escalate concerns promptly.

2) Housebound Annual Reviews (New Section)
The post-holder will:
· Visit housebound patients as part of the practice’s annual review programme.
· Record relevant clinical data for QOF and LTC templates under supervision.
· Carry out basic observations, lifestyle screening, frailty checks, and condition-specific assessments within competence.
· Work closely with the Registered Nurse, GP, and care coordinators to ensure patients receive complete annual review care.
· Document findings accurately and ensure timely escalation of any concerns, red flags, or unmet needs.
· Support continuity of care for vulnerable patients, ensuring personalised, compassionate, dignified care in the home environment.
· Follow lone-working, safety, and safeguarding policies at all times.

3) Communication & Coordination
· Provide compassionate, clear communication with patients, families, and carers.
· Work collaboratively within the MDT, including nursing team, GPs, pharmacists, social prescribers, FCPs, mental health practitioners, district nursing, and community teams.
· Support proactive recall processes and health checks.

4) Digital & Record Keeping
· Accurately record all clinical activity in SystmOne.
· Complete LTC templates, QOF data entry, and annual review documentation.
· Manage tasks, pathology results (within scope), and follow-up actions.

5) Quality, Safety & Governance
· Work within NMC Code and Nursing Associate scope of practice.
· Follow practice policies: IPC, safeguarding, medicines management, consent, IG, cold chain, lone working.
· Participate in audits, QI projects, and learning from incidents.
· Contribute to QOF, IIF, and local priorities.

6) Professional Development
· Maintain NMC registration and CPD.
· Engage in supervision, clinical updates, mandatory training.
· Develop extended skills (e.g., immunisations, wound care, spirometry, LTC protocols) as required.
Person Specification 

Qualifications & Training 
• NMC Registered Nursing Associate (Essential) 
• Foundation Degree / Level 5 Nursing Associate Qualification (Essential) 
• Evidence of CPD and mandatory training (Essential) 
• Immunisation training  and cervical smear trained (Desirable) 
• Wound care, spirometry, ECG training (Desirable) 

Experience 
• Direct patient care experience (Essential) 
• Experience supporting vulnerable or frail patients (Essential) 
• Treatment room experience including phlebotomy and wound care (Essential) 
• Primary care experience Systmone experience (desirable)
• Experience conducting home visits (Desirable) 

Knowledge 
• Understanding of NMC Code and NA scope of practice (Essential) 
• Safeguarding knowledge (Essential) 
• IPC knowledge (Essential) 
• Understanding of LTC pathways and QOF (Desirable) 

Skills & Competencies 
• Excellent communication skills (Essential) 
• Ability to manage delegated caseload (Essential) 
• Competent in observations, phlebotomy, ECGs (Essential) 
• Accurate LTC data entry and template use (Essential) 
• Ability to work independently during housebound reviews (Essential) 
Values & Behaviours 
• Compassionate and patient‑centred 
• Professional and respect
• Commitment to equality and diversity 
• Reliable, flexible and willing to develop 
Other Requirements 
• Enhanced DBS (Essential) 
• Ability to travel for housebound visits (Essential) 
• OH clearance (Essential) 

