Job title to appear		: PCN Operations Manager / Digital & Transformation Lead
Positions available		: 1 
[bookmark: _Hlk162262933]Salary per annum (£)	: from £41,200 to £53,200 p.a. depending on experience
Hours per week		: 37.5 hours per week (full-time, flexible working required)
Contract type		: Permanent (subject to 6-month probation)
Location			: Milton Keynes
Reporting to			: Clinical Director
Annual Leave		: 25 days plus Bank Holidays
Pension			: Eligible for NHS Pension Scheme (subject to status)
Notice Period		: 3 months (following probation)

About the Role:
EAST:MK PCN has an exciting opportunity for a PCN Operations Manager / Digital & Transformation Lead to join our practice team on a full-time basis, for 37.5 hours per week. 
The role will provide strategic leadership, operational management, and digital transformation expertise to ensure the Network meets its contractual, financial, and workforce objectives. As the PCN continues to evolve, this role will be central to driving operational excellence, digital transformation, and strategic development.
This is a multi-dimensional leadership role requiring someone who is:
•	Comfortable working at both strategic and operational levels
•	Experienced in managing change and transformation
•	Confident in digital systems and data-driven improvement
•	Able to work collaboratively with clinical leaders and external stakeholders 
The postholder will work closely with the Clinical Director to deliver local and system-wide priorities.

The main responsibilities of the role include: 
1. Strategic Leadership & Planning
· Contribute to and deliver the PCN strategic development plan
· Monitor PCN performance against objectives and contractual requirements
· Identify risks, opportunities, and innovation pathways
· Lead transformation programmes and manage interdependencies
· Represent the PCN at relevant local meetings (ICS/CCG/NHSE)

2. Operational Management
· Ensure delivery of all PCN DES components
· Oversee effective utilisation of ARRS roles across the Network
· Monitor contractual compliance, SLAs and service delivery
· Coordinate and report on PCN-wide quality and improvement initiatives
· Implement project and programme management methodologies

3. Workforce & HR Oversight
· Oversee recruitment and retention of PCN staff
· Ensure compliance with employment law and HR processes
· Monitor workforce sustainability and skill mix
· Ensure robust appraisal, training and development systems
· Maintain up-to-date HR documentation and governance records

4. Digital & Information Management
· Lead IT integration and digital development across the PCN
· Maintain oversight of PCN digital systems and website
· Use data and analytics to drive improvement and operational insight
· Interpret variation and performance metrics to inform discussion
· Work with ICS partners to standardise measures and reporting
· Promote effective and innovative use of clinical systems

5. Governance & Organisational Development
· Attend and support PCN Board and Steering Group meetings
· Develop and maintain PCN policies and protocols
· Facilitate effective communication across member practices
· Support integration of administrative and management functions
· Ensure strong confidentiality, equality, and data protection standards

Person Specification:
· Qualifications:
Essential: 
· Educated to degree level or equivalent level of experience in a relevant discipline. 
· Evidence of continued professional development.
Desirable: 
· Postgraduate qualification in healthcare management, leadership, digital health, business administration or related field. 
· Formal qualification in programme or project management 

· Knowledge:
Essential: 
· Administrative and business systems management
· Project and business planning
· Information management and data interpretation
· Expertise in SystmOne, SNOMED and Read Codes
· Ability to interpret and present qualitative and quantitative data
Desirable: 
· Primary Care contracting and commissioning
· NHS structures and organisational relationships
· Employment legislation

· Expertise:
Essential: 
· Administrative and/or business management role
· Managing change and major projects
· Digital/IM&T project lifecycle delivery
· Translating national/system policy into local implementation
· Managing staff 
Desirable: 
· NHS or healthcare environment experience
· Using data and insight to drive adaptive programme delivery

· Skills:
Essential: 
· High-level interpersonal and communication skills
· Analytical and information interpretation ability
· Independent decision-making and problem-solving
· Conflict resolution and diplomacy
· Stakeholder engagement
· Time and workload management
· Ability to work under pressure
· Advanced IT proficiency (Word, Excel, databases)
· Ability to manage sensitive information confidentially
Desirable: 
· Complaints management
· Appraisal process management
· Insight into personal and team development needs

· Personal Attributes
We are seeking someone who:
· Thinks strategically and acts operationally
· Is comfortable challenging established thinking
· Can balance competing priorities
· Is data-driven and improvement-focused
· Builds strong collaborative relationships
· Demonstrates integrity, professionalism and resilience

· Equality, Diversity & Confidentiality
The postholder will:
· Promote equality, diversity and inclusion
· Maintain strict confidentiality
· Uphold patient dignity and rights
· Comply with all relevant employment and data protection legislation

· Professional Development
The successful candidate will:
· Participate in annual appraisal
· Maintain a professional development record
· Take responsibility for continuous learning
· Share expertise and support colleagues

About Us
EAST:MK PCN covers a total population of around 58,000 patients, across its 4 practices in Milton Keynes: Ashfield Medical Centre, CMK Medical Centre, Milton Keynes Village Practice and the Grove Surgery. The member practices work collaboratively to deliver the ambitions of the NHS Long Term Plan and the Primary Care Network Directed Enhanced Service (PCN DES).
The PCN currently delivers a range of joint services including:
· Enhanced Access
· Pharmacy services and pharmacists in practice
· First Contact Physiotherapy Practitioner
· Dietetic Service
· Social Prescribing Service
· Health and Wellbeing Service
· Improved access appointments
Our overarching objective is to deliver the highest standard of care. We work collaboratively with colleagues in the NHS, public and community services to make as much of an impact to improving patient access and care. Patient-centred care is a firm belief in our network, and we are looking for energetic and proactive individuals that will enjoy working in a vibrant team.
 Why Join with East MK PCN?
This is an exciting opportunity to:
· Shape the future of primary care delivery locally
· Lead digital transformation at Network scale
· Work closely with clinical leaders
· Influence strategic change across Milton Keynes
· Build sustainable workforce and operational models

Disclosure and Barring Service Check
Please note this post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service to check for any previous criminal convictions.



