Health Care Assistant Person Specification

	
	Essential
	Desirable
	

	Academic Qualifications
	· Educated to GCSE level or equivalent English & maths
	· NVQ Level 3
· Care Certificate
	Application

	Experience
	· Experience in healthcare setting 
	· Experience within general practice
	Application 
Interview

	Skills / Knowledge
	· Ability to provide quality care
· Good interpersonal and communication skills
· Good organisational skills
· Good team working skills
· Effective time management skills
· Ability to work independently following verbal or written instructions.
· Adaptable to change
· Computer literate
· Phlebotomy
· Blood Pressure Recording
	· Knowledge of SystmOne 
· Skills in ECG recording, Urinalysis, simple dressings, B12 and Flu vaccinations 
· Chaperone support
· Understanding of QOF
· Experience of undertaking NHS checks
· Basic first aid knowledge 
· Health and safety awareness
· Awareness of Blood Borne Viruses
	Application
Interview
Reference

	Qualities / Attributes
	· An understanding, acceptance and adherence to the need for strict confidentiality
· Able to work on own initiative
· Able to work under pressure and remain calm Flexible and adaptable
· Aware of own limitations 
· Keen to develop
	
	Application
Interview
Reference



