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	Job title
	Salaried GP – Diabetic Specialist

	Line manager
	GP Partners

	Accountable to
	Practice Manager

	Hours per week
	2 Sessions



	Job summary

	A Salaried GP works as an autonomous practitioner, responsible for the provision of medical services to the practice population, delivering an excellent standard of clinical care while complying with the contract. 

Furthermore, the post-holder will adhere to the GMC standards for good medical practice, contributing to the effective management of the practice, leading by example, maintaining a positive, collaborative working relationship with the multidisciplinary team.

The role is to support, mentor, and supervise other healthcare professionals within the organisation and be an integral part of the general practice team. 





	Generic responsibilities


	All staff at this organisation have a duty to conform to the following:

Equality, Diversity and Inclusion

A good attitude and positive action towards Equality Diversity & Inclusion (ED&I) creates an environment where all individuals can achieve their full potential. Creating such an environment is important for three reasons – it improves operational effectiveness, it is morally the right thing to do, and it is required by law.

Patients and their families have the right to be treated fairly and be routinely involved in decisions about their treatment and care. They can expect to be treated with dignity and respect and will not be discriminated against on any grounds including age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation. Patients have a responsibility to treat other patients and our staff with dignity and respect.

Staff have the right to be treated fairly in recruitment and career progression. Staff can expect to work in an environment where diversity is valued, and equality of opportunity is promoted. Staff will not be discriminated against on any grounds including age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation. Staff have a responsibility to ensure that they treat our patients and their colleagues with dignity and respect.

Safety, Health, Environment and Fire (SHEF)

The organisation is committed to supporting and promoting opportunities for staff to maintain their health, wellbeing and safety. 

The post-holder is to manage and assess risk within the areas of responsibility, ensuring adequate measures are in place to protect staff and patients and monitor work areas and practices to ensure they are safe and free from hazards and conform to health, safety and security legislation, policies, procedures and guidelines.

All personnel have a duty to take reasonable care of health and safety at work for themselves, their team and others and to cooperate with employers to ensure compliance with health and safety requirements. 
All personnel are to comply with the:

· Health and Safety at Work Act 1974
· Environmental Protection Act 1990
· Environment Act 1995
· Fire Precautions (workplace) Regulations 1999
· Other statutory legislation which may be brought to the post holder’s attention

Confidentiality

The organisation is committed to maintaining an outstanding confidential service. Patients entrust and permit us to collect and retain sensitive information relating to their health and other matters pertaining to their care. They do so in confidence and have a right to expect all staff will respect their privacy and maintain confidentiality at all times.

It is essential that, if the legal requirements are to be met and the trust of our patients is to be retained, all staff must protect patient information and provide a confidential service. 

Quality and Continuous Improvement (CI)

To preserve and improve the quality of this organisation’s outputs, all personnel are required to think not only of what they do but how they achieve it. By continually re-examining our processes, we will be able to develop and improve the overall effectiveness of the way we work.

The responsibility for this rests with everyone working within the organisation to look for opportunities to improve quality and share good practice and to discuss, highlight and work with the team to create opportunities to improve patient care.

At this organisation, we continually strive to improve work processes which deliver healthcare with improved results across all areas of our service provision. We promote a culture of continuous improvement where everyone counts, and staff are permitted to make suggestions and contributions to improve our service delivery and enhance patient care. 

Staff should interpret national strategies and policies into local implementation strategies that are aligned to the values and culture of general practice. All staff are to contribute to investigations and root cause analyses whilst participating in serious incident investigations and multidisciplinary case reviews.

Induction

We will provide a full induction programme, and management will support you throughout the process.

Learning and development

The effective use of training and development is fundamental in ensuring that all staff are equipped with the appropriate skills, knowledge, attitude and competences to perform their role. All staff will be required to partake in, and complete mandatory training as directed. It is an expectation for this post-holder to assess their own learning needs and undertake learning as appropriate.

The post-holder will undertake mentorship for team members and disseminate learning and information gained to other team members to share good practice and inform others about current and future developments (e.g., courses and conferences). The post-holder will provide an educational role to patients, carers, families and colleagues in an environment that facilitates learning.

Collaborative working

All staff are to recognise the significance of collaborative working and understand their own role and scope and identify how this may develop over time. Staff are to prioritise their own workload and ensure effective time-management strategies are embedded within the culture of the team.

Teamwork is essential in multidisciplinary environments, and the post-holder is to work as an effective and responsible team member, supporting others and exploring the mechanisms to develop new ways of working and to work effectively with others to clearly define values, direction and policies impacting upon care delivery

Effective communication is essential, and all staff must ensure they communicate in a manner which enables the sharing of information in an appropriate manner. All staff should delegate clearly and appropriately, adopting the principles of safe practice and assessment of competence. 

Plans and outcomes by which to measure success should be agreed.

Managing information 
 
All staff should use technology and appropriate software as an aid to management in the planning, implementation and monitoring of care and presenting and communicating information. 
Data should be reviewed and processed using accurate SNOMED codes to ensure easy and accurate information retrieval for monitoring and audit processes. 

Service delivery

Staff will be given detailed information during the induction process regarding policy and procedure.

The post-holder must adhere to the information contained within the organisation’s policies and regional directives, ensuring protocols are adhered to at all times.

Security

The security of the organisation is the responsibility of all personnel. The post-holder must ensure they always remain vigilant and report any suspicious activity immediately to their line manager.

Under no circumstances are staff to share the codes for the door locks with anyone and are to ensure that restricted areas remain effectively secured. Likewise, password controls are to be maintained and are not to be shared.

Professional conduct, uniforms and appearance

All staff are required to dress appropriately for their role and in accordance with the organisation’s Uniforms, Dress and Appearance Policy. All staff members are to ensure that their conduct is commensurate with line management expectations and practice protocol.

Leave

All personnel are entitled to take leave. Line managers are to ensure all their staff are afforded the opportunity to take a minimum of 34 days’ leave each year and should be encouraged to take all their leave entitlement. 

Public holidays will be calculated on a pro-rated basis dependent on the number of hours worked.




	Primary key responsibilities

	1. Deliver structured diabetic review clinics, including annual reviews and interim reviews as required
1. Manage and optimise glycaemic control, including initiation and titration of oral hypoglycaemics and insulin
1. Review and interpret blood results (HbA1c, renal function, lipids) and adjust management plans accordingly
1. Assess and manage diabetes-related complications (retinopathy, nephropathy, neuropathy, cardiovascular risk)
1. Provide patient education and support around lifestyle, diet, and self-management
1. Liaise with community diabetes specialist nurses, dietitians, and secondary care diabetes teams for complex cases
1. Ensure accurate and timely documentation on the clinical system (e.g. SystmOne/EMIS)
1. Contribute to practice QOF/diabetes indicator achievement
1. Support and mentor practice nursing staff involved in diabetes care where appropriate
1. Ensure safe prescribing practices in line with local formulary and national guidelines (NICE)


	Wider responsibilities

	In addition to the primary responsibilities, the Salaried GP has the following wider responsibilities:

a. Participate in the spectrum of clinical governance processes

b. Participate in formal training events promoting best practice in area of expertise Provide leadership and education for members of the multi-disciplinary team, providing guidance and support when necessary

c. Participate in local initiatives to enhance service delivery and patient care




	Person specification – Salaried GP

	Qualifications
	Essential
	Desirable

	Qualified GP
	
	

	MRCGP
	
	

	Vocational Training Certificate or equivalent JCPTGP
	
	

	Certificate of Completion of Training (CCT)
	
	

	Diploma or additional qualification in diabetes care (e.g. Warwick Diabetes/PCDS Diploma)
	
	

	Eligibility
	Essential
	Desirable

	Full GMC registration
	
	

	Performers List registration noting that confirmation on this list is adequate for DBS confirmation 

· England – Conforms to the National Performers List and is able to perform any such service as detailed within Regulation 24 of the National Health Service (Performers Lists) (England) Regulations 2013. 

	
	

	Evidence of current validation
	
	

	Evidence of last appraisal
	
	

	Eligibility to practice in the UK independently
	
	

	Experience
	Essential
	Desirable

	Ability to both work autonomously and as part of a multi-disciplinary team
	
	

	Experience of working in a primary care environment
	
	

	Demonstratable experience and interest in diabetes management within primary care
	
	

	Experience managing insulin therapy in primary care
	
	

	Previous experience running specialist or enhanced service clinics
	
	

	General understanding of the primary care contract
	
	

	Proven ability to evaluate the safety and effectiveness of own clinical practice
	
	

	An appreciation of the NHS landscape and relationship between individual organisations, PCNs and the commissioners
	
	

	Clinical knowledge and skills
	Essential
	Desirable

	Outstanding level of clinical knowledge and skills commensurate with that of an experienced GP
	
	

	Understanding of the importance of evidence-based practice
	
	

	Good MS Office and clinical system IT knowledge
	
	

	Understanding of the spectrum of clinical governance processes
	
	

	Excellent communication skills (written and oral) including recording of accurate clinical notes
	
	

	Up to date knowledge of current diabetes guidelines (NICE, local ICB pathways)
	
	

	Ability to work within own scope of practice and understand when to refer to GP colleagues
	
	

	Experience of triage and the ability to effectively assess and diagnose
	
	

	Ability to listen whilst being honest and caring and be both sensitive and empathetic in distressing situations
	
	

	Understanding of the local pathology tests processes and the ability to processing the results with advising patients accordingly
	
	

	Understanding of safeguarding adults and children
	
	

	Understanding of the importance of evidence-based practice
	
	

	Experience of medicines management
	
	

	Understanding and knowledge of QOF and enhanced service
	
	

	Personal qualities
	Essential
	Desirable

	Effective time management (planning, organising and prioritising) with excellent problem solving and analytical skills
	
	

	Demonstrate personal accountability, emotional resilience and work well under pressure
	
	

	High levels of integrity and loyalty 
	
	

	Ability to follow legal, ethical and professional standards, including policies and procedures 
	
	

	Ability to use own initiative, discretion, and sensitivity
	
	

	Ability to work under pressure and in stressful situations
	
	

	Able to get along with people from all backgrounds and communities, respecting lifestyles and diversity 
	
	

	Ability to identify risk and assess/manage 
	
	

	Ability to work as a team member and autonomously
	
	

	Good interpersonal and organisational skills
	
	

	Effectively able to communicate in a clear manner and understand the needs of the patient
	
	

	Commitment to ongoing professional development
	
	

	Problem solver with the ability to process information accurately and effectively, interpreting data as required
	
	

	Polite and confident
	
	

	Motivated, forward thinker
	
	

	Effectively utilise resources
	
	

	Other requirements/wider responsibilities
	Essential
	Desirable

	Disclosure Barring Service (DBS) check
	
	

	Occupational health clearance
	
	

	Evidence of continuing professional development (CPD) commensurate with the role
	
	

	Access to own transport and ability to travel across the locality on a regular basis
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This document may be amended following consultation with the post-holder to facilitate the development of the role, the organisation and the individual. All personnel should be prepared to accept additional, or surrender existing duties, to enable the efficient running of the organisation.
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The essential criteria for the role of Salaried GP are detailed below and are aligned to the person specification for this position. The candidate will be asked at interview for confirmation/examples of where they meet the essential criteria.  Where applicable, the relevant documentation/certificates are to be supplied

	[bookmark: _Hlk62043250][bookmark: _Hlk62044414]No
	Essential criteria

	1
	Qualified GP

	2
	MRCGP

	3
	Vocational Training Certificate or equivalent JCPTGP

	4
	Certificate of Completion of Training (CCT)

	5
	Full GMC registration

	6
	Performers List registration noting that confirmation on this list is adequate for DBS confirmation

	7
	Appropriate defence indemnity

	8
	Evidence of current validation

	9
	Evidence of last appraisal

	10
	Eligibility to practice in the UK independently

	11
	Ability to both work autonomously and as part of a multi-disciplinary team

	12
	Experience of working in a primary care environment

	13
	Experience of providing home visits

	14
	Minimum of two years as a salaried GP

	15
	General understanding of the primary care contract

	16
	Proven ability to evaluate the safety and effectiveness of own clinical practice

	17
	Outstanding level of clinical knowledge and skills commensurate with that of an experienced GP

	18
	Understanding of the importance of evidence-based practice

	19
	Understanding of the spectrum of clinical governance processes

	20
	Excellent communication skills (written and oral) including recording of accurate clinical notes

	21
	Outstanding level of clinical knowledge and skills commensurate with that of an experienced GP

	22
	Ability to work within own scope of practice and understand when to refer to GP colleagues

	23
	Experience of triage and the ability to effectively assess and diagnose

	24
	Ability to listen whilst being honest and caring and be both sensitive and empathetic in distressing situations

	25
	Understanding of the local pathology tests processes and the ability to processing the results with advising patients accordingly

	26
	Ability to assess and manage acute deteriorations/exacerbations of Long-Term Conditions

	27
	Understanding of safeguarding adults and children

	28
	Understanding of the importance of evidence-based practice

	29
	Effective time management (planning, organising and prioritising) with excellent problem solving and analytical skills

	30
	Demonstrate personal accountability, emotional resilience and work well under pressure

	31
	High levels of integrity and loyalty 

	32
	Ability to follow legal, ethical and professional standards, including policies and procedures 

	33
	Ability to use own initiative, discretion, and sensitivity

	34
	Ability to work under pressure and in stressful situations

	35
	Able to get along with people from all backgrounds and communities, respecting lifestyles and diversity 

	36
	Ability to identify risk and assess/manage 

	37
	Ability to work as a team member and autonomously

	38
	Good interpersonal and organisational skills

	39
	Effectively able to communicate in a clear manner and understand the needs of the patient

	40
	Commitment to ongoing professional development

	41
	Polite and confident

	42
	Motivated, forward thinker

	43
	Disclosure Barring Service (DBS) check

	44
	Occupational Health clearance

	45
	Flexibility to work outside of core office hours

	46
	Evidence of continuing professional development (CPD) commensurate with the role

	47
	Access to own transport and ability to travel across the locality on a regular basis



	
Candidate
	Criteria: place  in the box if the candidate meets the criteria 
or  if they do not
	Overall score
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	21
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	28
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The desirable criteria for the role of a Salaried GP are detailed below and are aligned to the person specification for this position. 

	No
	Desirable criteria

	1
	An appreciation of the NHS landscape and relationship between individual organisations, PCNs and the commissioners

	2
	Knowledge of health promotion strategies

	3
	Experience of medicines management

	4
	Knowledge of public health issues in the local area

	5
	Understanding and knowledge of QOF and enhanced service

	6
	Problem solver with the ability to process information accurately and effectively, interpreting data as required 

	7
	Effectively utilise resources



	Candidate
	Criteria: place  in the box if the candidate meets the criteria 
or  if they do not
	Overall score

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
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	21
	22
	23
	24
	25
	26
	27
	28
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Note: The below questions have been established to be relevant to this position. However, ordinarily there would be no more than 10 questions during an interview which require in-depth answers, to ensure that the process is not too lengthy. The below should therefore be used as a question bank from which managers can select relevant questions for the post and organisation. 

Important note: It is good practice to ensure that the same scored questions are asked of candidates for the same vacancy.

	No
	Question
	Appropriate responses

	
	To put candidate at ease, ask them to take a few minutes to tell you about themselves.

Take this opportunity to discuss their CV

This answer cannot be scored.

	The ability to speak clearly and put together coherent and sensible answers. Candidate should try to answer questions about themselves without giving too much, or too little, personal information.

They may begin by sharing some of their personal interests and experiences that do not relate directly to work, such as a favourite hobby or a brief account of where they grew up, their education and what motivates them.


	1
	Talk us briefly through your recent work history, focusing on skills and experiences which you believe are relevant for this role

	The ability to summarise information and focus on what is relevant.

Evidencing the necessary skills and experience for this role. Explaining any gaps in employment or other points for which clarity is needed.


	2
	What do you believe is the biggest challenge you might face should you be successful in your application for this post?

	A realistic and honest answer 

How they plan to overcome any challenges.

	3
	Tell us about a moment in your recent career which you think was a significant achievement, and why.

	An example that demonstrates relevant skills and abilities, and the candidate’s understanding of how this benefitted their patients/colleagues/employer.

	4
	What are some important skills and qualities a Salaried GP requires?

	Organisational skills, people management, leadership and charisma, empathy and compassion, mature communication skills, to also have the ability to provide quality care to patients. 

To have the ability to listen and a strong work ethic.


	5
	This job role is expected to provide strategic leadership within the organisation on various matters. 

What, to your understanding, does this mean in practical terms, and what matters would you be leading on?

	Is there an understanding of the responsibilities within the job description, and does the candidate have an understanding of strategic leadership?


	6
	What would you do if you observed a colleague performing a procedure or administering a treatment incorrectly?
	Discuss with them in private and ask if they knew that they were performing the procedure incorrectly. If they did not know, then explain the correct process and/or offer support in ensuring that they understood. 

If they did know that they were doing it incorrectly and still continued to do so, then discuss this with either Senior Partner, other Partners or the Practice Manager. 

Patient safety is always the top priority, and patients should not be put at risk.


	7
	Tell us about a time when you experienced a difference of professional opinion with a colleague, how you responded to this situation, and what the outcome was.

	Recognition of different perspectives. 

Does the candidate have an ability to listen, as well as to influence, and do they have emotional resilience?



 

	8
	What do you believe the most important part of teamwork is?
	An honest answer.

The candidate should have a good understanding how important the whole team is. Furthermore, it should be emphasised that this role is key to both supporting senior management and the wider practice. 

This senior clinical role in the organisation will have a major impact into the morale of the whole team.



	9
	Do you believe that ‘the patient is always right’, and what would you do if the patient was in fact wrong?

	Tact and diplomacy and the ability to investigate issues and present them without causing more problems, as well as their ‘service’ ethos and responsiveness to patient needs.


	10
	Have you ever been in a situation where something has gone wrong with how you performed your work, and what did you learn from it? 

Did it result in any procedural changes in your organisation?

	Honesty and the ability to learn from mistakes and reduce risks to the organisation.

Knowledge of handling SEAs, audit and to reduce any risk to the organisation. 

Is the candidate aware of and understand the Learn From Patient Safety Events (LFPSE) service and the requirement to record SEs at national level? 

	11
	What are your greatest strengths as a GP?

	An answer that aligns to the organisation’s vision and values.

Educational or motivational skills that improve patient adherence and promote healthy habits. The ability to work with a team while motivating fellow healthcare employees.

The candidate should give examples of where they can demonstrate from experience.


	12
	What is your greatest weakness and how do you address this?
	Self-awareness of the candidate and considerations on how best to address any considered shortcomings.

Examples could be forgetting to ask fellow healthcare workers for help or otherwise struggling with delegation, or another may be that they become too emotionally invested in patients’ situations and risking compassion fatigue. 


	13
	Tell us about something you have been working on over the past 12 months in terms of your professional development. 

It could be clinical skills-related, or something softer, such as learning to work productively with a challenging colleague or patient.

	Self-awareness of the candidate and evidence of them reflecting on their professional development.

An answer that evidences proactive efforts towards ongoing learning and development, and the individual’s personal responsibility to do so.


	14
	Talk us through a time in your current role when you have made a clinical decision in complex or challenging circumstances

	To be able to clearly evaluate their skills and also to have an ability to make clinical evaluations and decisions about treatment options


	15
	How do you ensure effective communication with both patients and colleagues in your current (or most recent) job role?
	Teamwork is an absolute requirement in any healthcare environment and that staff play heavily into this collaborative atmosphere. 

An individual may explain how they tailor their approach based on the unique needs and communication styles of each patient or colleague and communication techniques such as active listening is relevant as required. 

The candidate should be considering their communication style throughout the interview, and it would be appropriate to also judge them on how they perform and their communication abilities/skills.


	16
	How would you describe your work ethic in one word?


	An answer that aligns with the organisation’s vision and values.


	17
	Can you describe a time you had to make a critical decision under pressure 
	The candidate should be able to provide a full answer of an incident that could have been uncomfortable to deal with.

Let them consider any decisions that were forced to be made at the time, and which factors contributed to the sense of pressure that were felt and, importantly, how did they respond to this? Were there any frameworks used to make important decisions, including processes for gathering and/or analysing any evidence.


	18
	What are your long-term professional goals as a GP?

	Reflection upon the individual’s specific circumstances, which focuses on the future, i.e., career progression, etc. 

This is the candidate’s chance to reveal their true ambitions as a Salaried GP while aligning them with the values of this organisation. 


	19
	What techniques or resources do you use to handle stress and pressure at work?

	Candidate to give an example of when they have successfully handled stress in a previous position. Be wary of an answer which claims that they never, or rarely, experience stress. 

Answer should ideally acknowledge workplace stress and explain how they have overcome it or have even used it to their advantage. 

They may reference utilising support from colleagues/manager, an Employee Assistance Scheme (EAP), or methods of ensuring work-life balance for example.


	20
	How would you navigate a work dispute? E.g. what if a colleague strongly disagreed with a clinical decision you had made?
	Give a scenario to set the scene and expect an answer as to how they would comprehensively address the situation. Also expect an answer that details the outcome of their actions.


	21
	Give an example of how you would organise your time, including the management of differing priorities, in your current role.

	An honest explanation as to what works well for them and time management strategies including ongoing prioritisation of workload.


	22
	Describe a work situation which you found difficult, and how you handled it.

	An answer that demonstrates appropriate resilience and problem-solving.


	23
	What would you do if a patient’s condition significantly worsens in your care?
	The early recognition of clinical deterioration is crucial whilst ensuring that the candidate explains that they must remain within their scope of practice. 

Intuition can be mentioned, but vital signs and initial response that conform to best practice is a must. The candidate should consider what steps are required to improve upon the patient’s outcome whilst also highlighting that they were prepared to seek additional support from colleagues.


	24
	If you were appointed to this role, what would you aim to do and achieve within your first six months?

	An answer that details an appreciation of their planning and organising skills including if they have a clear understanding of how they should best prioritise.

To have an understanding of how to develop relationships and the impact of change and how they will intend to lead and implement this.
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The interview scoring matrix details questions that have been answered for the role of a Salaried GP. Q1 not scored.

	Candidate
	Grade each answer between 1-10
(1 being the lowest and 10 the highest)
	Overall score

	
	1
	2
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[bookmark: _Toc206574960]Annex G – Consent to obtain references 

This form is to be given to the successful candidate

I hereby authorise [insert organisation] to take up references from those suggested on my application form. It is understood that references may be obtained from either:

· My previous employer(s)
· My present employer (once the offer of employment has been confirmed in writing)
· A personal referee

It is agreed that should any further supporting information be required to process this application, this organisation is authorised to request additional references as deemed appropriate.
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