


JOB TITLE: 	Social Prescriber – Sudbury and West Suffolk Rural PCN
ACCOUNTABLE TO:	PCN Clinical Director
RESPONSIBLE TO:	PCN Board members
REPORT TO:          		PCN Manager 
BASE:			Practices defined within the designated PCN
HOURS: 			16 hours per week

PURPOSE OF ROLE: 	
Sudbury and West Suffolk Rural (S&WSR) Primary Care Network (PCN) is a groups of GPs and surgeries working together with a range of local providers to offer more personalised and coordinated health and social care to their local populations
Job Summary
Social Prescribers are responsible for providing non-clinical support by linking patients to community and voluntary services across Suffolk, adopting a holistic approach to supporting patients to improve their health and wellbeing.
We are now looking for someone to join our team and provide a service across S&WSRPCN at Clare Guildhall and Siam Sudbury Surgeries. 
The successful candidate will be responsible for providing one to one support, identifying issues that impact on patient’s health and well-being, develop personalised care and support plans to address their needs, make onward referrals to community and voluntary sector services and record patient outcomes.
You must have excellent interpersonal and communication, case management, care assessment planning and support skills.
Job Purpose
Main Responsibilities:
· Undertake work in line with PCN directed priorities
· Proactively identify and work with a cohort of people to support their personalised care requirements, using the available decision support aids
· Ensure regular and consistent communication with the referrer regarding patient progress and any complications or guidance
· Raise awareness of health promotion and NHS health checks in practices
· Evaluate treatment programmes that promote health and well-being
· Co-ordinate clinics, liaising with the schedulers and contracting the identified patients with appointments
· Manage patient initiated calls for help/signposting etc., booking into named GP urgent care slots/Tel slots if necessary.
· Document and monitor aspects of patient co-ordination and service delivery, supporting data collection and audit using the patient administration system
· Demonstrate the ability to recognise and respond appropriately when faced with a sudden deterioration or emergency, alerting the team or enabling a rapid response.
· Organise and prioritise own workload the post holder should be comfortable working independently and as a committed member of the multi-disciplinary team
· Supporting national screening programmes
· Support immunisation programmes
· Monitor referrals to ensure tasks are completed and care delivered by keeping in regular telephone contact
· Direct liaison with multi agencies to coordinate care for patients
· To support patient/carer contact roles, and collate patient and carer feedback on their experiences
· Support Quality and Outcome Frameworks and other DES/LES specifications
· Maintain and develop engagement with all practice staff and encourage best practice
· Act as the first port of call for patients, in their caseload in relation to their care
· Bring together all the persons identified care and support needs, and explore their options to meet theses into a dingle personalised care and support plan (PCSP), in line with PCSP best practice
· Help people to manage their needs, answering their queries and supporting them to make appointments
· Support people to take up training, employment, and success appropriate benefits where eligible.
· Raise awareness of shared decision-making and decision support tools, and assist people to be more prepared to have a shared decision-making conversation
· Support people to understand their level of knowledge, skills, and confidence their Activation level when engaging with their health and wellbeing.
· Assist people to access self-management education courses, peer support or interventions that support them in their health and well being 
· Explore and assist people to access personal health budgets where appropriate.
· Provide coordination and navigation for people and their carers across health and care services, alongside working closely with social prescribing link workers and other primary care roles
· Participate in clinical multi-disciplinary team meetings to offer social prescribing solutions for complex patients, liaising with other agencies if necessary as well as GPs, Pharmacists and Nursing team.
· Empower patients to make better health & wellbeing choices and access local resources 
· Increased engagement with and uptake of wider services.
· Reduced GP attendance and reduced admissions to A&E and secondary care. 
· Good networks and relationships amongst local community organisations. 
· Work with patients on a one to one basis to identify holistic support needs and offer information and signposting to relevant local services. 
· Be proactive in encouraging self-referrals and connecting with all local communities, removing barriers particularly for those communities who may be under-represented in this service. 
· Be a friendly source of information about health, wellbeing and prevention approaches. 
· Help people identify the wider issues that impact on their health and wellbeing, such as debt, poor housing, being unemployed, loneliness and caring responsibilities. Work with the person, their families and carers and consider how they can all be supported through social prescribing.
· Provide regular feedback to referral agencies on the patient’s journey and outcomes. 
· Continue to develop and maintain a relational network of local services: voluntary, statutory and faith. This can include regularly visiting them to facilitate appropriate referrals and details of service provision. 
·  regularly take part in team meetings and supervision 
· Actively participate in service development initiatives.
· To complete statutory and mandatory training and other training identified by the service and actively participate in personal and professional development. 
· To work flexibly as may be required by the needs of the service and carry out any other reasonable duties as required















Personal Specification 
	Factor 
	Detail 
	Essential (E) Desirable (D)

	Experience  
	Experience working in the voluntary sector within mental health, public health or health promotion
Experience working directly with vulnerable people including those with long term conditions or mental health issues, substance misuse, learning disability and/or complex lives
Experience of maintaining client confidentiality
Experience of using SystmOne and EMIS 
	E


E

E

D

	Qualifications
	GCSE Level C in English & Maths
A good standard of written and spoken English
Level 3 NVQ or equivalent in health, social care, psychology, sociology or public health or similar
	E


D

	Skills and abilities
	Good ICT skills with ability to use MS Office, Outlook etc.
Excellent interpersonal skills at all levels with clients and colleagues, including good communication and listening skills
Ability to work independently and as part of a team
Ability to maintain professional boundaries
The role is community based to ability to travel within the PCN to see patients and attend surgeries across the PCN is required.
Working knowledge of the welfare benefits systems, housing systems and welfare grants in order to quickly signpost service users.
	E

E

E
E

E

D




This document represents a description of the job, and the skills, knowledge, experience, and attributes required, at the date of issue. 
S&WSR PCN will periodically review this job description and person specification to ensure that it continues to meet service needs and will involve the post holder/s in the review process with the aim of reaching agreement on any reasonable changes which may be required. If agreement is not achieved, S&WSR PCN reserves the right to insist on reasonable changes following consultation with the post holder.

We are a 4 practice PCN supporting over 44,500 patients. The culture is encouraging, supportive, forward thinking and there is a commitment to continually improving the quality of healthcare focusing on its patients.
· NHS Pension
· 4 weeks annual leave (pro-rata)
· Supportive induction period
We are a regulated service under The Health and Social Care Act 2014 and therefore fall within the proposed regulation changes of 9 November 2021 which require staff who have face to face contact with patients to have completed a course of an approved COVID 19 vaccine, subject to limited exceptions, by no later than the 1st April 2022 .

Benefits
· Competitive salary for this role, we are offering a salary depending on experience.
· We provide opportunities for training and development
· We offer membership of the NHS Pension Scheme
· Some of our sites have free on-site parking (subject to availability)
If you are interested in applying, please complete an application form, referring to how your skills, qualification, knowledge and experience match the requirements set out in the person specification in your supporting statement.
If you would like to have a conversation about the role, please contact Zara Nightingale PCN manager: E-mail  zara.nightingale@nhs.net



