HIGHLANDS SURGERY

Practice Nurse Role Definition
	
Job Title:
	
Practice Nurse

	
Department/Location:
	
Highlands Surgery

	
Reports to/supervised by:
	
Practice Support Manager

	Main Purpose of the Job (Job Summary):

· To be responsible for attending to patients who are required to be seen and triaging and diagnosing patients presenting with minor illness; seeing and advising people in respect of their continuing medical and nursing needs
· To work as an autonomous practitioner
· To prescribe medicines independently within the realms of own competency
· To prioritise and triage the needs of the patients, accordingly, making any necessary referrals for investigations in the appropriate manner.
· Ensure practice policies are followed and accurate records are kept


	Key tasks and responsibilities (Job Content):

· To triage and treat patients wishing to see a healthcare professional, making any necessary referrals to other members of the primary care team
· Ensure clinical practice is safe and effective and remains within the boundaries of competence, and to acknowledge limitations
· To provide assessment, screening treatment services and health education advice on all primary care conditions and procedures, including general practice nursing
· Ensure the use of standard protocols and procedures to carry out all tasks
· To attend Practice Meetings as required
· To attend Time to Learn and/ or clinical training meetings arranged for clinical staff
· Process any clinical documents following guidelines and protocols
· Ensure that the clinical system is used correctly to file/ maintain patient’s records
· To carry out any other duties that may be relevant to the role. 
· To ensure all mandatory training is kept up to date and certificates provided.  


	Other Information/responsibilities i.e., finance, health and safety, recruitment etc.

· Engage in and lead on audits and quality improvement projects
· Comply with all aspects Highlands Surgeries Health and Safety Policies and Procedures 
· Comply with all Highlands Surgeries policies, procedures and protocols at all times


	Performance standards/targets/objectives/KPI’s/

· Appointment efficiency
· Attend all performance reviews and appraisals


	Skills/core competencies/experience/abilities/behaviours

· The ability to work as a team member and autonomously
· Excellent communication skills (written and oral)
· Ability to work under pressure
· Always maintains confidentiality
· To be flexible and cooperative
· Effective time management
· Effectively able to communicate and understand the needs of the patient.

	Job Holder: [Name/signature/date]

	

	Approved by: [Name/Title]

	



