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		Job Description

JOB TITLE:                      Practice Nurse with long term conditions
STAFF NAME:	       
RESPONSIBLE TO & 
MONITORED BY:            assigned GP Partner 
HOURS:                           Part time to full time  
LAST UPDATED:              27th Feb 2026

Job Summary:
The Practice Nurse is a nurse who will work as part of the primary healthcare team providing personal medical services to the patients of Wootton and Shortstown Surgery. 

The Practice Nurse will provide care for the presenting patient from initial history taking, clinical assessment, diagnosis, treatment and evaluation of their care.  They will demonstrate safe, clinical decision-making and expert care for patients within the general practice.  They will work collaboratively with the multi-disciplinary general practice team to meet the needs of patients, supporting the delivery of policy and procedures, and providing nurse care as required.  

The post holder is accountable for nursing service delivery. They will manage all nursing resource, working closely with the practice management and GPs to deliver the service. Clinically, the focus of the role is the delivery of evidence–based practice for patients and the mentoring of junior nursing staff. They will work collaboratively with the whole general practice team to meet the needs of the patients.

The Practice Nurse will work in accordance with the UKCC Code of Conduct. The post holder is expected to supervise junior staff and to educate patients and carers where applicable.

The post holder is expected to participate fully in quality assurance initiatives, with particular emphasis on 'customer first' approach. This includes treating people as an individual first, respecting their value, self-worth and enabling and supporting them to live as independent lives as possible within their local community.

General Responsibilities
· Help to co-ordinate, on a daily basis, all the activities required to deliver an effective and efficient nursing service and keep accurate nursing records. The post holder will also be responsible for ensuring the promotion of safety, well-being and interests of the patients, relatives and staff in clinical and home settings.

· Be aware of BLMK local policies, procedures and guidelines and carry these out in all clinical areas within the surgery and for home visits when required.

· To work alongside and deliver health promotion skills in response to the Local Implementation Plan, National Guidelines, BlMK and local initiatives and keep up to date with current policy.

· To contribute to the needs of the practice regarding staffing and support. To have a flexible approach to covering for sickness and annual leave of other nursing staff.


· To demonstrate clinical competence and maintain a portfolio of up to date practice.
· To undertake training and to develop a range of skills and knowledge, as required, ensuring the delivery of high quality care to patients within the community, including practice and clinical settings.

· To work collaboratively with the wider multi-disciplinary team, including statutory and voluntary organizations, in the interests of patients and carers ensuring co-ordination and continuity of care of patients.

· Assist in the supervision and monitoring of Housekeeping under the guidance of the Clinical Manager.

· Demonstrate commitment and work with senior colleagues to develop expertise in own and team research skills and future evidence based nursing practice. The post holder will be contributing towards the audit process.

· Maintain, update and review own learning needs, special interests with regard to continuing professional self-development in relation to the needs of the team and practice/community population. Be prepared to accept the role of mentor. 

· Attend meetings as required


Duties and Responsibilities:

Telephone and Video Triage
· Competent and confident in telephone and video consultations to deliver appropriate care for patients 

Safe and Effective Practice Nursing
· Lead Immunisation or Cytology  - as discussed and agreed within the nursing team
· Inform management when a protocol needs to be written or amended due to changes in service or guidelines
· Ensure a nursing service is delivered from the nursing team that reaches CQC standards
· Participate in all SEAs, compliments, complaints and patient feedback for the nursing team
· Ensure all Patient Group Direction (PGD) are up to date and signed by nursing team
· Supervise junior nurses, trainee NA and HCA in training and achieving competencies.
· Assist where required with training and achieving competencies of Pharmacy technician – passing recommendations onto Clinical Pharmacist
· Coordinate wound care provision in liaison with Tissue Viability Nurse. Undertake wound care audits. Supervise junior staff in wound care.
· Perform long term condition reviews within competencies, on those identified by the GPAs or by the Clinical Pharmacists and pass recommendations to appropriate prescribing clinician if not a prescriber. Assist on achieving QOF and enhanced services.
· Have a general understanding of blood test results
· Maintain accurate records, using the practice computer system ensuring the Clinical Manager is advised of potential problems or errors within the range of assigned tasks.
· Be proactive in undertaking screening of patients to support such services as Dementia, Chlamydia and Atrial Fibrillation screening
· Assist in the ongoing development and review of nursing protocols and contribute to practice audits.
· Use patient contacts as opportunities to promote health education and preventative health care.
· Provide general and specific health screenings to the practice patients (within agreed protocols) with referral to other clinicians as necessary
· Advise patients on general health care and minor ailments with referral to GPs as necessary.
· Maintain and clean equipment used by the clinical staff according to practice infection control policy.
· Long term condition reviews such as hypertension, dementia and frailty reviews
· Undertake long term condition reviews such as diabetes and asthma as per competencies
· Maintain general tidiness and cleanliness of nurses and treatment rooms
· Oversee ordering of vaccinations to maintain stock levels
· Be aware of how to perform the following, maintaining competencies and relevant knowledge base in general practice nurse although some of those listed below may well be allocated to junior nurses, NA or HCA as appropriate:
· Childhood immunisations advice and delivery
· Foreign travel vaccination
· Cervical screening advice, delivery and processing results
· Wound care
· Prescribed Injections
· Contraceptive guidelines, advice to patient and delivery of service
· Suture and clip removal
· Lifestyle advice, NHS Health Checks, cholesterol advice and weight advice
· Supervise the process and downloading of ECG, 24 hour ECG, ABPM 24 hour B/P monitoring, photography, atrial fibrillation monitoring and spirometry by junior staff
· Assist in fitting IUD (Intrauterine devices) and Implants with Specialist Nurse/GP when required
· Prepare and maintain environments and equipment for minor operations. Assist GP in minor surgery procedures and provide after patient care where required
· Chaperoning and assisting patients where appropriate during an examination by a clinician where required
· Deputise for essential HCA clinical nursing duties during HCA absence or annual leave
· Undertake dementia & frailty reviews as appropriate to ensure that patients receive holistic care in line with local and PCN requirements.
· Undertake Chronic Disease reviews as appropriate to ensure QOF targets are met. 
· Be aware of referral pathways to assist these patients and of the Enhanced Service requirements of severely frail patients. 
· On occasion there may be a requirement to undertake home visits as agreed with Practice Management.


Safe and Effective Child Immunisation and Checks Service achieving high targets
· Support Childhood Immunisations.
· Ensure high performance targets are met for childhood immunisations for 2 year and 5-year immunisations at the practices and achievement on QOF.
· Administration of childhood immunisations as per national programme
· Liaise with any queries and target levels.
· Oversee running regular reports, together with interpretation Child Health reports to identify missed childhood immunisations, empowering parents make decisions and administering the immunisations.
· Report to safeguarding any concerns re missed immunisations may have regarding any safeguarding issues.
· Ensuring overseas children entering this country have up to date immunisations. Contact parents for evidence of immunisations given elsewhere and translate and record onto clinical records. Inform Child Health. Invite children, via parents if missing immunisations for UK schedule as per national catch up programme.
· Ensure all PGD’s are kept up to date, fully signed by practice staff and are available for staff to use.
· Ensure NIPE baby checks are delivered with GP by 8 weeks of age
· Deliver training for any new practice nurses to gain competencies in delivery of childhood immunisations after their initial training has been completed
· Performance of duties is not limited the practice buildings but may be required to be delivered from temporary structures or in the carpark as circumstances dictate.


Cervical Screening Programme Delivery
· Support staff in delivering the cervical cytology programme at the practice
· Perform smears ensuring competencies are maintained
· Ensure the practices maintain high achievement levels of statistics in QOF for cervical smears
· Use opportunistic promotion of sexual health screening and advice with patients
· Undertake annual audit of cervical smear taker quality and performance at the practices – as agreed within the nursing team
· Patient counselling on abnormal smears ensuring uptake of colposcopy by patients
· Updating of patient record with accurate entries when taking smear and processing results and setting recalls when results received. Ensure correct coding to achieve QOF is maintained.
· Recognise and target all high-risk defaulters


Sexual and Reproductive Healthcare
· Deliver contraceptive checks within competencies
· Counselling and promotion of LARC - ensure high % of LARC use
· Assist in fitting IUD (Intrauterine devices) and Implants with Specialist Nurse/GP when required

Knowledge and Awareness of Enhanced Services for Referral
Have the knowledge and ability to recognise patients’ requirements to refer to other services for support and help. Be aware of what services patients can self-refer into. Such services will include but is not exclusive to:
· Social Prescriber – Adult and Children & Young Adults
· MSK
· Physiotherapy
· Mental Health Practitioner
· Mental Health – CAMHS service for Young People
· Midwife
· Pharmacist
· Tissue Viability Nursing Services
· Leg Ulcer Clinics
· Palliative care Hub


Personal / Professional development
The post-holder will participate in any training programme implemented by the practice as part of this employment, such training to include:
· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development
· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work


Personal requirements
· Ability to self motivate, organise and prioritise own workload
· Ability to use own judgement, resourcefulness and common sense
· Good IT Skills
· Excellent communication skills
· An understanding, acceptance and adherence to the need for strict confidentiality
· To maintain and develop clinical skills
· Able to work with practice protocols and knowing limitations and when to refer on as appropriate
· The post holder must work as part of a team, have the ability to organise and prioritise own workload on a day to day basis



ADDITIONAL INFORMATION FOR:
Practice Nurse

PHYSICAL SKILLS
Developed clinical skills in:
· Safe general practice nursing duties
· Cervical cytology
· Childhood immunisations
· Assist in Sexual and Reproductive Healthcare

HUMAN RESOURCES
· Supervises, supports and training of new staff
· Manages allocated clinics 
· Individual responsibility for ensuring attendance at mandatory training updates	4

· Accurate record keeping

PHYSICAL EFFORT
· Daily work involves driving, sitting/standing, walking, moving equipment, manual handling in restricted positions.

MENTAL EFFORT
Understanding of a range of procedures which are evidenced based
· Clinic & Community procedures
· Clinical observations
· Basic life support
· Care planning i.e. assess, plan, implement and evaluate the patients care
· Infection control
· Instigate emergency procedures i.e. finding a collapsed patient and commencing basic life support
· Accurately complete patient's records.
· Work pattern is unpredictable and subject to interruption and unpredictability at any time i.e. calls being prioritised, other work colleagues, family /patient/ carers’ needs. 

EMOTIONAL EFFORT
· On a daily basis caring for the chronically sick and their families, carers and friends. This may include dealing with emotional circumstances.
· Working with patients with mental health, learning disability problems and challenging behaviour on a daily basis.

WORKING ENVIRONMENT
Frequent daily contact with
· Body fluids e.g. blood and urine, 
· Smells
· Infections
· Use of COSHH item
· On occasion there may be a requirement to undertake home visits as agreed with Practice Management.
· Performance of duties is not limited the practice buildings but may be required to be delivered from temporary structures or in the carpark as circumstances dictate.

PATIENT CARE 
· Maintains effective communication with all members of the multi-professional practice team and outside agencies.
· Participates in assessing, planning, implementing and evaluating holistic clinical and social packages of care to assist and enable patient with activities of daily living.
· Recognising and dealing appropriately with patients who are in an ‘at risk’ situation either physically, emotionally or mentally.  Liaising with the team leader/clinician.
· Reviews medicine management with each patient to promote concordance
· Take and record patient observations temperature, pulse, blood pressure,


Health and Safety/Risk Management
· The post-holder must comply at all times with the Practice’s Health and Safety policies, in particular by following agreed safe working procedures and reporting incidents using the organisations Incident Reporting System.
· The post-holder will comply with the Data Protection Act (1984) and the Access to Health Records Act (1990).

Equality and Diversity
· The post-holder must co-operate with all policies and procedures designed to ensure equality of employment. Co-workers, patients and visitors must be treated equally irrespective of gender, ethnic origin, age, disability, sexual orientation, religion etc.

Respect for Patient Confidentiality
· The post-holder should respect patient confidentiality at all times and not divulge patient information unless sanctioned by the requirements of the role.

Special Working Conditions
· On occasion there may be a requirement to undertake home visits as agreed with Practice Management.
· Performance of duties is not limited the practice buildings but may be required to be delivered from temporary structures or in the carpark as circumstances dictate.
· Competent and confident in telephone and video consultations 
· Any other delegated duties appropriate to the post


Indemnity Insurance
All providers of NHS primary medical services are covered under the Clinical Negligence Scheme for General Practice (CNSGP). The scheme extends to all GPs and others working for general practice who are carrying out activities in connection with the delivery of primary medical services – including salaried GPs, locums, students and trainees, nurses, clinical pharmacists, agency workers and other practice staff, as from April 2019.
In addition to NHS primary medical services, any other NHS services provided by general practice are also covered under CNSGP (namely, NHS activities carried out by or for a provider whose principal activity is to provide NHS primary medical services). This means general practices are covered for all of their NHS services, including local authority commissioned public health services.

Details of the scheme can be found on their web page:
https://resolution.nhs.uk/services/claims-management/clinical-schemes/general-practice-indemnity/clinical-negligence-scheme-for-general-practice/

This scheme scope table outlines types of work carried out by general practice staff and whether or not it is covered by CNSGP
https://resolution.nhs.uk/wp-content/uploads/2019/09/CNSGP-Scheme-scope-table-1.pdf


This job description is intended to provide an outline of the key tasks and responsibilities only. There may be other duties required of the post-holder commensurate with the position. This description will be open to regular review and may be amended to take into account development within the Practice. All members of staff should be prepared to take on additional duties or relinquish existing duties in order to maintain the efficient running of the Practice. This job description is intended as a basic guide to the scope and responsibilities of the post and is not exhaustive. It will be subject to regular review and amendment as necessary in consultation with the post holder.


Signed…………………………… Dr Lindsay Mackenzie

                 
Signed……………………………………………Christine Jarratt – Clinical Manager




Signed……………………………………………                 – Practice Nurse


Date……………………………………………….



Person Specification for Practice Nurse
	

Criteria
	

Essential
	

Desirable
	How Tested?
Application form, Interview or Test
	
Met / Not Met

	Education, Qualifications & Training

	
	
	
	

	Details of education, qualifications

	 Registered General Nurse


Immunisation Training

Cervical Cytology Training

Diploma in long term condition


	








Non-medical prescriber
	Certificate


Certificate

Certificate

Certificate
	

	Knowledge and Experience

	
	
	
	

	Specific knowledge and length of work/post registration experience required
	Fully understands the need for confidentiality

Proficient in all general nursing 

Experience in wound care

Awareness/experience of community nursing and social care issues

Knowledge and skills working with palliative care and EoL patients 

Understanding of effective team work

Knowledge of clinics

Travel vaccinations
Basic Life Support Training

	


 Knowledge of working
 with the elderly







  Knowledge of caring
  for terminal patients







  ECG training


Experience of systmone 
	  Interview


Application/
  Interview

Interview / certificates


  Interview
  

  Application / interview

  

  Interview



Application / interview
Certificate


Application / interview

	

	Skills and abilities

	
	
	
	

	E.g., excellent interpersonal skills at all levels; ability to manage own workload, excellent presentation skills, ability to plan, prioritise and manage deadlines; IT skills
	Effective team player



Good, effective interpersonal and communication skills; both written and oral

Working knowledge of Microsoft office packages and good keyboards skills

To manage own designated caseload, monitored by integrated team leader

Up to date with relevant research, guidelines and nursing information
	Can identify own strengths and limitations

Can identify supporting, training of junior staff




Knowledge of 
SystemOne
	 Application/Interview



 Application/interview




 Interview



Application / interview



Test/interview
	

	Personal Qualities and Attributes

	
	
	
	

	E.g., creative and innovative, enthusiastic
	Positive and cheerful  disposition

Enthusiastic

Reliable

Adaptable


	
	Interview


Interview

Application

Interview
	

	Other Requirements

	
	
	
	

	E.g. Mobility throughout the area covered by the practice
	Willing to work both in the practice and other sites where patient consultation occurs

Flexible working re: work environment and hours to cover the service

Full clean licence/car owner
	
	Application/
Interview




 Interview
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