HEAD OF PHARMACY
The De Parys Group
	Job title
	Head of Pharmacy

	Department
	Pharmacy

	Reporting to
	Managing Partner

	Accountable to
	GP Pharmacy Partners

	Salary
	Dependent on experience

	Base
	The De Parys Group sites, as required


Job summary
We are seeking an experienced and dynamic clinical pharmacy leader to provide overall operational and clinical leadership of the Pharmacy service at The De Parys Group. The postholder will lead a safe, resilient and increasingly clinically focused service, develop the pharmacy workforce, and work with the GP Pharmacy Partners and wider organisational leadership to deliver the future model of medicines optimisation and pharmacy care.
Provide overall operational and clinical leadership, direction and accountability for the Pharmacy service.
Lead service performance using data, KPIs and service intelligence to improve productivity, medicines safety, quality and workforce performance.
Lead workforce planning, capacity, deployment and resilience, working closely with the rota and HR teams.
Develop and embed the Pharmacy operating model, including the Acute/Duty Medicines, Repeat Prescribing/Re-authorisation, and Care Homes/Frailty/SMR workstreams.
Ensure responsibility is appropriately distributed across senior pharmacists, with clear specialist areas, supervision, development and escalation arrangements.
Lead medicines optimisation, medication review and repeat re-authorisation pathways, ensuring work is undertaken by the right professional at the right level of competence.
Act as a senior clinical role model, mentor and source of professional leadership while maintaining advanced clinical credibility.
Support the GP Pharmacy Partners with long-term strategic development, service transformation and financial sustainability.
Key responsibilities
1. Leadership and service management
Provide visible operational and clinical leadership to the Pharmacy team and hold the service accountable for agreed standards, objectives and performance measures.
Work with the GP Pharmacy Partners to translate organisational priorities into clear Pharmacy workplans, responsibilities and measurable outcomes.
Chair regular Pharmacy team meetings and ensure effective two-way communication within Pharmacy and with the wider organisation.
Lead implementation and continuous improvement of the three core Pharmacy workstreams, ensuring they provide structure without creating fixed silos or deskilling colleagues.
Ensure senior pharmacists and other team members with delegated responsibilities take appropriate ownership of their workstreams, specialist areas and staff development.
Lead complex service change and ensure new models are implemented safely, consistently and with appropriate evaluation.
2. Workforce, capacity and performance
Lead Pharmacy workforce planning, deployment and redeployment, including arrangements for planned and unplanned absence and vacancies.
Work closely with the rota team to ensure sufficient Pharmacy cover and that clinical, workstream, supervision and agreed development responsibilities are appropriately visible on rotas.
Monitor demand, capacity, productivity, backlogs and performance, escalating risks and taking corrective action where required.
Ensure additional resource is considered alongside delegation, pathway redesign, digital solutions, commissioned capacity and stopping or redirecting inappropriate activity.
Provide line management and/or oversight of line-management arrangements for relevant team members, including objectives, one-to-ones, appraisal, attendance, capability and performance processes in conjunction with HR.
Support recruitment, induction, retention and succession planning across the Pharmacy workforce.
3. Clinical leadership and medicines optimisation
Maintain advanced clinical practice and professional credibility through appropriate direct clinical activity and multidisciplinary working.
Provide senior clinical advice on complex medicines-related queries and act as an escalation point within scope and competence.
Lead the development of a Pharmacy-led medication review and repeat re-authorisation model, including proportionate, risk-based review and appropriate delegation of preparatory activity.
Contribute to long-term condition pathways and ensure Pharmacy specialist expertise is aligned to organisational priorities, including diabetes, CKD/CVRM, respiratory disease, hypertension/CVD, women’s health and frailty/care homes.
Oversee robust arrangements for high-risk medicines, shared care, monitoring, medicines reconciliation and medication safety.
Ensure community pharmacy, care-home and other external queries are managed through clear pathways and that Pharmacy does not routinely absorb work that appropriately sits elsewhere.
4. Governance, quality and safety
Provide professional advice on medicines-related policies and practice to the organisation and, where appropriate, external agencies.
Ensure medicines-related policies, protocols and standard operating procedures are reviewed, current and aligned with regulatory and CQC requirements.
Oversee actioning of medicines and patient-safety alerts, including MHRA/CAS alerts, Medicines Supply Notifications and National Patient Safety Alerts.
Work with the Governance team to review Pharmacy-related incidents, complaints and risks and ensure learning is translated into sustainable improvement.
Lead or oversee appropriate audit and quality-improvement activity, ensuring ownership is distributed and outcomes are implemented.
Support delivery of QOF, enhanced services, DES requirements and relevant medicines-optimisation priorities.
5. Digital, pathways and patient communication
Work with organisational leads to develop digital Pharmacy and medicines pathways, including appropriate use of online consultation, prescribing and care-home functionality.
Use digital solutions to reduce avoidable manual processes, improve information capture and route work to the appropriate professional.
Ensure recurring inappropriate queries or pathway failures are converted into clear guidance, training, competency development or pathway redesign.
Support clear patient-facing information about medicines and prescription processes through appropriate channels, including written, digital and other accessible formats.
6. Training and workforce development
Lead the professional development of the Pharmacy workforce, including competency frameworks, advanced clinical practice and independent prescribing development.
Ensure colleagues with supervision or line-management responsibility have protected time, clear expectations and appropriate support.
Promote structured one-to-ones, competency-based development and meaningful delegation so leadership capability is developed across the team.
Contribute to training and development of clinical and non-clinical colleagues across the organisation.
Where appropriately qualified, contribute to foundation pharmacist training and prescribing supervision as DS/DPP.
7. Strategic and organisational responsibilities
Be an active member of the Pharmacy Steering Group and attend relevant Head of Department, clinical, governance and management meetings.
Work collaboratively with the Managing Partner, GP Pharmacy Partners, CFO and other senior leaders on service planning, resource allocation and financial sustainability.
Develop business cases, reports and service proposals where required and evaluate benefits and outcomes.
Maintain effective relationships with community pharmacy, secondary care, commissioners and other external stakeholders relevant to medicines optimisation.
Act consistently with The De Parys Group values and demonstrate professional, constructive leadership during periods of change.
Person specification
	Criteria
	Essential
	Desirable

	Professional registration & qualifications
	Master of Pharmacy (MPharm) or equivalent; current GPhC registration; Independent Prescriber or demonstrable commitment/route to IP where appropriate.
	Postgraduate clinical/leadership qualification; DS/DPP qualification or experience.

	Senior leadership experience
	Substantial senior pharmacy leadership experience, preferably in primary care/general practice; experience of operational leadership, workforce management, service performance and complex change.
	Experience leading a large or multi-site primary care pharmacy service.

	Clinical experience
	Advanced clinical knowledge in primary care; medicines optimisation; medication review and repeat re-authorisation; high-risk medicines and monitoring; multidisciplinary working.
	Defined specialist clinical expertise relevant to organisational priorities.

	Governance & quality
	Experience of medicines governance, policies, incidents, audit/QI, patient safety and use of performance data.
	Experience preparing for or supporting regulatory/CQC assurance.

	People & workforce
	Experience of line management, clinical supervision, appraisal, performance management, coaching/mentoring and workforce development.
	Experience designing competency frameworks and developing senior/advanced practitioners.

	Skills & behaviours
	Highly developed leadership, communication, influencing and organisational skills; able to prioritise, delegate, challenge constructively, manage competing demands and hold teams accountable.
	Project/business planning and financial/resource management experience.

	Digital & transformation
	Able to use digital systems and data to redesign pathways, improve productivity and reduce avoidable work.
	Experience implementing digital medicines or primary-care workflow solutions.


Job description review
This job description is intended as a guide to the main duties of the post and is not exhaustive. Duties, responsibilities and base of work may change to meet service needs or as new technology and models of care are introduced. The job description will be reviewed from time to time and amended, following appropriate consultation with the postholder.
