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[bookmark: _Toc319662955]Job Description – Emergency Care Practitioner

	Job Title:
	Emergency Care Practitioner (ECP)/Paramedic

	Responsible to:
	Dr Carla Mahmoud & Mr Mathew Kattukaran

	Responsible for:
	N/A

	Job Purpose:
	To provide high-quality, patient-centred clinical care within a GP practice setting, managing a mix of urgent (same-day) presentations and routine patient consultations. The post-holder will work autonomously within their scope of practice, supporting the multidisciplinary team to deliver safe, effective, and responsive primary care services.



	Duties and Responsibilities

	Clinical

	1.
	To see patients who have been clinically triaged and make an assessment of their healthcare needs.  To give appropriate advice/treatment plan or refer back to triage for doctor or other clinical staff if required.

	2.
	Assessment, diagnosis, treatment, prescribing, referral and discharge as appropriate and deliver key elements of NSFs, providing public health, health protection and promotion programmes that improve health and reduce inequalities

	3.
	Act as Duty Clinician, triaging same-day demand and prioritising care appropriately

	4.
	Formulate and implement treatment plans, including referral where necessary

	5.
	Prescribe medications (if qualified as an Independent Prescriber)

	6.
	Perform clinical examinations and procedures within scope of practice

	7.
	Provide health advice, education, and safety-netting to patients

	Administration

	8.
	Maintain accurate, contemporaneous patient records using clinical systems

	9.
	Adhere to practice policies, clinical guidelines, and regulatory standards

	10.
	Participate in audit, quality improvement, and clinical governance activities

	
	Maintain up-to-date professional knowledge and continuing professional development (CPD)

	General

	11.
	To maintain own registration with the appropriate professional body.

	12.
	To adhere to the appropriate Code of Professional Conduct

	11.
	To maintain a safe and therapeutic environment for all Primary Health Care Team staff, patients, carers and co-workers from other agencies. Ensure that all statutory regulations (e.g. Health & Safety, COSHH, etc.) are implemented and adhered to

	12.
	To promote a professional approach at all times by attire and attitude to patients and staff both in and out of the Practice

	13.
	To maintain own continuous professional development and ensure PDP kept up-to-date in line with the requirements of the Practice

	14.
	Attend and participate in staff meetings

	15.
	Any other reasonable duties that may be required from time-to-time
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Person Specification – Emergency Care Practitioner

	Job Title:
	Emergency Care Practitioner (ECP)/Paramedic

	Recruiter:
	Dr Carla Mahmoud & Mr Mathew Kattukaran

	Date:
	March 2026



	Qualifications
	Essential
	Desirable

	Paramedic/RGN Qualification
	
	

	Current professional registration
	
	

	MSC level qualification
	
	

	Accredited training in chronic disease management
	
	

	Prescribing qualification
	
	



	Experience
	Essential
	Desirable

	Experience of triage or prioritising same-day demand
	
	

	Experience of dealing with patients with undifferentiated and undiagnosed conditions
	
	

	Experience in autonomous clinical assessment and decision-making
	
	

	Evidence of professional development
	
	

	Experience working within General Practice
	
	

	Evidence of service development
	
	



	Skills
	Essential
	Desirable

	Strong clinical assessment, diagnostic, and decision-making skills
	
	

	Ability to safely manage acute and minor illness presentations
	
	

	Effective triage and prioritisation skills for same-day demand
	
	

	Knowledge of safeguarding, risk management, and patient safety
	
	

	Excellent communication and interpersonal skills
	
	

	Competent IT skills and accurate clinical record-keeping
	
	



	Behaviours
	Essential
	Desirable

	Smart, polite and confident
	
	

	Strong organisational and time management skills 
	
	

	Performing under pressure
	
	

	Calm and effective under pressure, especially in urgent situations
	
	

	Using initiative
	
	

	Team working
	
	

	Self-motivated
	
	

	Flexibility
	
	

	Confidentiality
	
	



	Knowledge
	Essential
	Desirable

	Knowledge of clinical governance
	
	

	Knowledge relating to current primary care policy and national legislation
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