Job Description: Phlebotomist
Job Title: Phlebotomist
Location: Cromer Group Practice
Reports To: Practice Manager / Lead Nurse
Hours: As agreed
Job Purpose
To provide a high-quality phlebotomy service to patients at Cromer Group Practice, ensuring blood samples are collected safely, efficiently, and in accordance with practice protocols and national guidelines. The post holder will contribute to the delivery of patient-centred care while maintaining the highest standards of professionalism, confidentiality, and infection prevention and control.
Key Responsibilities
· Perform venepuncture procedures on adult patients in a safe, effective, and compassionate manner.
· Correctly identify patients and ensure all samples are labelled accurately and processed according to protocol.
· Prepare, handle, and transport specimens in line with practice and laboratory requirements.
· Maintain accurate patient records and enter relevant information onto the clinical system.
· Monitor stock levels of phlebotomy equipment and clinical consumables, reporting shortages as required.
· Maintain clinical rooms, ensuring they are clean, safe, and appropriately equipped.
· Adhere to infection prevention and control procedures, health and safety regulations, and COSHH requirements.
· Recognise and respond appropriately to adverse reactions during or following blood collection.
· Maintain patient confidentiality in accordance with GDPR, NHS guidance, and practice policies.
· Work collaboratively with GPs, nurses, healthcare assistants, administrative staff, and visiting healthcare professionals.
· Support the practice in delivering high standards of patient care and service.
Teaching and Training
As Cromer Group Practice is a teaching practice, the post holder may occasionally assist in supporting medical students and other learners by demonstrating phlebotomy procedures and contributing to a positive learning environment.
Professional Responsibilities
· Maintain professional competence through participation in training and continuing professional development.
· Attend mandatory training and practice meetings as required.
· Work within the scope of competence and seek support when necessary.
· Promote equality, diversity, and inclusion in all aspects of service delivery.

Person Specification
Essential Criteria
· Phlebotomy qualification or recognised phlebotomy training.
· Competency in venepuncture.
· Previous experience working in a healthcare environment.
· Excellent communication and interpersonal skills.
· Good organisational skills and attention to detail.
· Ability to work independently and as part of a team.
· Understanding of patient confidentiality and data protection requirements.
· Basic IT skills.
Desirable Criteria
· Previous experience in a GP practice or primary care setting.
· Knowledge of NHS systems and procedures.
· Experience using clinical computer systems such as SystmOne.
· Awareness of quality improvement and patient safety principles.
Personal Attributes
· Caring and compassionate approach.
· Professional and reliable.
· Flexible and adaptable.
· Calm under pressure.
· Commitment to delivering excellent patient care.

