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	Job Title 
	Physician Associate

	Line Manager 
	Partners



Job Summary 

To work as an Advanced Practitioner providing high quality and timely patient centred care. 
You are responsible for the assessment, diagnosis, treatment, and referral of a diverse range of patients with minor injuries/ minor illnesses, without reference to a doctor (but under the supervision of a doctor) and within your level of competence and agreed protocols.



1. Main Duties / Key Tasks 
	The following are the core responsibilities of the Physician Associate. There may be, on occasion, a requirement to carry out other tasks. This will be dependent upon factors such as workload and staffing levels:

In line with the latest guidance, the PA will only see patients who have been triaged by a GP and only undertake work delegated to them by, and agreed with, their GP CS. The PA is expected to take a history, complete a physical examination, formulate a diagnostic and management plan and share the findings with their GP CS. 

PA is signed off clinically competent by their CS in key areas of clinical practice. 


Clinical Care:
· Act as an Advanced Practitioner, demonstrating advanced clinical competence and knowledge.
· Works with the on-call team mornings and/or afternoons.
· Completing follow up assessments as required and chronic disease management.
· Undertake consultations, both face to face and via the telephone, with patients of all ages (neonate to elderly) using own clinical judgement to diagnose, treat and/or refer patients.  Under the supervision of a doctor.
· Make direct referrals to primary care, secondary care and social services within locally agreed pathways, guidance and protocols. 
· Provide clinical advice to reception staff where required.
· Visiting patients in their own home or care/nursing homes as required. 
· Ensure patients receive high quality care, delivered in a timely manner.
· Ensure complete and accurate documentation of every patient contact.
· Work as a practitioner as part of a multi-disciplinary team to ensure patients’ needs are met. 
· Attend regular educational sessions, usually a Tuesday, however the day and time may be changed with reasonable notice.
· Participate in clinical audit cycles.
· Grove Surgery is the intended main location for delivery of service, however as part of Breckland Alliance, the practitioner may be asked to work at any of our sites of operation.
Professional:
· Must be registered with GMC
· Adhere to the professional guidelines and at all times work within the scope of professional practice
· Ensure that professional practice adheres to organisational and professional policies, procedures and guidelines.
· Maintain a professional manner and act as a positive role model for junior staff, students, trainees and other members of the team.
· Maintain confidentiality with regard to information pertaining to patients and staff.
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2. Confidentiality 
2.1. In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately.
2.2. In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the practice as a business organisation. All such information from any source is to be regarded as strictly confidential.
2.3. Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.
3. Health and Safety 
3.1. The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the practice Health & Safety Policy, to include:
3.1.1. Using personal security systems within the workplace according to practice guidelines
3.1.2. Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks
3.1.3. Making effective use of training to update knowledge and skills
3.1.4. Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards
3.1.5. Reporting potential risks identified.
4. Equality and Diversity 
4.1. The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:
4.1.1. Acting in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation
4.1.2. Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues
4.1.3. Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.
5. Personal/Professional Development:
5.1. The post-holder will participate in any training programme implemented by the practice as part of this employment, such training to include:
5.1.1. Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development
5.1.2. Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.
5.1.3. Attend annual mandatory up-dates on Fire Safety, Resuscitation and Safe Lifting.
6. Quality:
6.1. The post-holder will strive to maintain quality within the practice, and will:
6.1.1. Alert other team members to issues of quality and risk
6.1.2. Assess own performance and take accountability for own actions, either directly or under supervision
6.1.3. Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance
6.1.4. Work effectively with individuals in other agencies to meet patients needs
6.1.5. Effectively manage own time, workload and resources.
7. Communication:
7.1. The post-holder should recognize the importance of effective communication within the team and will strive to:
7.1.1. Communicate effectively with other team members
7.1.2. Communicate effectively with patients and carers
7.1.3. Recognize people’s needs for alternative methods of communication and respond accordingly.
8. Contribution to the Implementation of Services:
8.1. The post-holder will:
8.1.1. Apply practice policies, standards and guidance
8.1.2. Discuss with other members of the team how the policies, standards and guidelines will affect own work
8.1.3. Participate in audit where appropriate






	Person specification – Physician Associate

	Qualifications
	Essential
	Desirable

	Physician Associate Postgraduate Diploma/Masters from accredited UK university
	
	

	Registered with the Faculty of Physician Associates/PAMVR (until 31 December 2024 and the General Medical Council (from 1 January 2025), following implementation of statutory regulation, working within the code of professional conduct. Note, PAs will be offered affiliate members of the Royal College of Physicians (RCP)
	
	

	Experience
	Essential
	Desirable

	Evidence of working autonomously or as part of a team
	
	

	Experience of working in a primary care setting
	
	

	Understanding and knowledge of healthcare provision in GP surgeries, QOF, Enhanced Services and national standards that inform practice (NSF, NICE Guidelines)
	
	

	Understanding GMC Good Medical Practice and the medico-legal aspects of PA role
	
	

	Experience and an awareness of common acute and chronic conditions that are likely to be seen in general practice
	
	

	Understanding of the mentorship process
	
	

	An appreciation of the new NHS landscape including the relationships between individual practices, PCNs and the commissioners 
	
	

	Skills
	Essential
	Desirable

	Good organisational skills, enthusiastic and dynamic member of the clinical team
	
	

	[bookmark: _Hlk65509604]Effective time management
	
	

	Reflective practitioner
	
	

	Excellent interpersonal, influencing and negotiation skills and organisational skills with the ability to constructively challenge the view and practices of managers and clinicians
	
	

	Clear, polite telephone manner
	
	

	Good clinical system IT knowledge of EMIS/SystmOne/Vision
	
	

	Demonstrate personal accountability, emotional resilience and work well under pressure
	
	



	Personal qualities
	Essential
	Desirable

	Ability to follow legal, ethical, professional and organisational policies/procedures and codes of conduct 
	
	

	Ability to maintain confidentiality
	
	

	Able to get along with people from all backgrounds and communities, respecting lifestyles and diversity 
	
	

	Ability to use own initiative, discretion and sensitivity 
	
	

	Problem solving and analytical skills
	
	

	Sensitive and empathetic in distressing situations
	
	

	Ability to identify risk and assess/manage risk when working with individuals  
	
	

	Able to provide leadership and to finish work tasks and be both flexible and cooperative
	
	

	Knowledge of and ability to work to policies and procedures including confidentiality, safeguarding, lone working, information governance and health and safety  
	
	

	Other requirements
	Essential
	Desirable

	Disclosure Barring Service (DBS) check
	
	

	Participates in continuing professional development opportunities by keeping up to date with evidence-based knowledge and competence in all aspects of the role, meeting clinical governance guidelines for continuing professional development (CPD)
	

	

	Is working under the supervision of a doctor as part of the medical team
	

	

	Evidence of continuing professional development
	
	

	Access to own transport and ability to travel across the locality on a regular basis, including to visit people in their own home
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