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Vida Community Support Team Job Description (VCST)
Job Description
Purpose: 
To assist the GPs and clinical team in the service and delivery of the care to the practice population in the community setting.

Job summary
The post holder will work under the team leader and the direct supervision of the GPs and Nurses. The duties and tasks will be delegated by a suitably qualified regulated professional or the Management team. 
The post holder will perform home visits and assessment based on identified needs. The postholder may also deliver a booked clinic within the practice premises.

Key responsibilities
· Maintain accurate and timely records of all interactions and contacts with a patient in the electronic clinical record.
· The post holder will give in-depth feedback, which is patient specific, as well as providing suitable monitoring and follow-up relating to each case. This will include reading results and ensuring that the correct process is being followed to better monitor the patient’s health and wellbeing. 
· The postholder will also be required to signpost clinical needs, non-clinical needs, social support, safeguarding, and specialist areas relating to elderly, frailty, memory and dementia.
· The post holder will work collaboratively with the general practice team, specifically with the Specialist Nurses, to meet the needs of patients, following the correct policies and procedures.  
· The post holder will also work with the wider nursing and social care teams to support the best outcomes for all community and vulnerable patients.

Clinical skills 
· Undertake, record and follow guidelines for the tasks related to results management.
· Urinalysis and preparation of specimens for investigation by the pathology laboratory. 
· Understand and apply the principles of the cold chain
· Measuring and recording: -
– blood pressure (including reviews, interpretation, and tasking)
– pulse rate and rhythm
– temperature
– height and weight
 – BMI
· ECGs
· Blood glucose monitoring
· Venipuncture
· Provide patient-specific feedback based on results.
· Prepare and maintain environments and equipment before, during and after patient care interventions.
· Give accurate and appropriate information to patients and groups within own competence.
· Provide support and encouragements to patients to self-manage their conditions as appropriate.
· Administer influenza vaccines and B12 injections.
· Undertake foot checks for diabetic patients.
· Act as a chaperone, when requested.
· Perform community based ECGS.
· Gather information and GPCOG scoring to enable memory referral. 
· Work closely with social services and community nursing team.
· Undertake referrals for the following:
OT referrals 
Continence referral 
community nursing referrals
Falls referrals.
Social services referrals
Safeguarding referrals
· Make suitable referrals to support GPs, patients, and families.
· Completes frailty scoring.
· Attend MDT meetings and follow up as required.
· Take a holistic approach and assessment in patients’ homes helping them to arrange support to remain independent at home safely.
Careline 
Help with shopping. 
Personal care
Grabrails 
Handy person services
Equipment to help around the home.
Social connections
Benefits signposting.
Community transport.

Information processes
· Record information and activities undertaken with patients and carers in an accurate and timely fashion. 
· Maintain confidentiality or information relating to patients, relatives, staff and the practice. 
· Take the necessary precautions when transmitting information. 
Communication
· Communicate effectively with other team members, doctors, nurses, wider nursing teams and social teams.
· Communicate effectively with patients and carers, recognising their needs for alternative methods of communication. 
Personal and people development
· Take responsibility for own developmental learning and performance, including participating in supervision.
· Ensure your training is up to date and you are fully competent within your field. 
· Take responsibility for maintaining a record of own personal development. 
· Work with management on any new training requirements. 
· Be aware of the legal issues pertinent to the role of the community support team. 
Health, safety, and security
· Use the personal security systems within the workplace according to practice guidelines. 
· Identify the risks involved in work activities and undertake them in a way that manages the risks 
· Use appropriate infection control procedures and maintain work areas in each clinical room so that they are clean, safe, and free from hazards, reporting of any potential risks identified, including: 
Hand washing. 
Universal hygiene procedures 
Collection and handling of laboratory specimens 
Segregation and disposal of waste materials 
Decontamination of instruments and clinical equipment 
Reporting and treatment of sharps injuries 
Dealing with blood and body fluid spillages 
Assist patients and colleagues in adopting sound infection control measures. 
· Know the general principles of first aid and resuscitation to be able to undertake initial actions as appropriate. 
· Know the health and safety policies and procedures within the workplace, including fire procedures, maintaining documentation, monitoring, and maintaining of equipment and furniture within your area of responsibility 
· Use the computer monitor safely. 
· Be able to identify the risks to health of microbiological and chemical hazards within the working environment according to the Control of Substances Hazardous to Health 
Service improvement
· Be aware of and, if appropriate, assist in current clinical audit 
· Work with colleagues in the team on the development of current and new services and other initiatives. 
Quality
· Identify the issues of quality and risk in the care of patients and alert other team members. 
· Ensure own actions are consistent with clinical governance systems. 
· Practice in accordance with agreed standards of care framework. 
· Ensure stock items under your control are ordered and available in the treatment and consulting rooms when used and of community equipment.
· Know how clinical governance affects the VCST role and bring to the attention of your Team Lead for any specific risk situation.
· Be able to manage your own time effectively. 
Equality and diversity
· Act in ways that recognise the importance of people's rights, interpreting them in a way that is consistent with procedures. 
· Respect the privacy, dignity, needs and beliefs of patients and carers. 
· Understand basic legal and communication issues regarding child abuse, family violence, vulnerable adults, substance abuse and addictive behaviour. 

Minimum Qualifications and Expectations
· Minimum 18 months with Vida Healthcare or health care service.
· Advanced knowledge of long-term conditions and management
· Level 3 NVQ in Health and Social or Clinical care (preferred)
· Enthusiasm and motivation
· Ability to exceed expectations with patient care.
· Full UK driving licence.
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