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CLINICAL PHARMACIST

Vida Healthcare has an exciting and new opportunity that has arisen. We are currently looking to employ a reliable and hard-working registered Pharmacist to provide additional pharmacist support to the practice. It must be acknowledged that if successful, the candidate will become an employee solely of Vida Healthcare.

The role will cover work for patients registered across the four sites. Our patients demand the highest standards of care and if you are conscientious with a strong team-working ethic, with the ability to achieve targets during lone working, then this could be the ideal role for you. 

You will be responsible for providing a high-quality service to all our patients, help to achieve prescribing targets within the prescribing team and ensure patient data is accurate. In addition, you will be offering an excellent standard of support to all clinical and admin staff, ensuring good quality service delivery and confidentiality, with patient satisfaction a priority.

We anticipate this to be a fast paced and busy role, ideally suited to someone methodically minded. It’s essential that we keep our promises to patients, so if Customer Care is one of your most highly prized skills, alongside an iron will to keep the promises you make and deliver on time every time, then we’d love to hear from you.

We pride ourselves on our impeccable standards of patient care and to maintain this it is essential that we employ reliable team players with strong caring qualities, dedication, and excellent attention to detail and commitment to quality-of-service delivery.

Vida Healthcare is one of Norfolk’s largest and most successful General Practices, working with colleagues in the NHS to provide the best possible patient care. Our practice has experienced impressive growth over recent years, by creating a work environment that encourages talented individuals to thrive and make a difference.

Committed to Equal Opportunity.

Q:  What makes Vida Healthcare an award-winning organisation?  
A:  The highly motivated people who work here and their enthusiasm for what we do and stand for. 
To ensure that we remain at the forefront of health care, we recruit individuals whose passion, drive, integrity, initiative and customer orientation shines through.  If you are interested in joining a forward thinking, passionate and professional organisation, then we would love to hear from you.
Job Description
Responsible To:   Dispensary and Prescribing Manager / Co-ordinator (Prescribing Lead GP).
Accountable To:   Senior and Executive Management

Qualifications/Expectations

· Applicants MUST have previous general practice experience or have prior experience working as a GP Pharmacist.
· The successful candidate must possess an MPharm degree or equivalent and management experience is desired but not essential. You will be required to have your GPhC registration upon your start date.
· If not already obtained, as part of their employment, the post holder will achieve qualification from an accredited training pathway. (CPPE Clinical Pharmacist Training pathway)
· To include independent prescribing
· Supervision and mentorship network will be provided
· On site working/cross site cover required.
· Rate of pay – depending on experience
· Working pattern – full time/part time
· Use and experience of Systmone
Job Summary:
We are seeking a dedicated and knowledgeable Clinical Pharmacist to join our healthcare team. The ideal candidate will play a crucial role in ensuring the safe and effective use of medications for patients.
The post holder is a pharmacist, who acts within their professional boundaries, mainly working alongside the prescribing and dispensing team, and those within the Primary Care Network. They will improve patient’s health outcomes and the efficiency of the practice by providing direct, accessible, and timely medicines expertise including face to face contact with patients. They will work to optimise medication issues to improve patient care, safety, supporting clinical and admin staff in the management of patients.

Duties and Responsibilities: Non exhaustive and for discussion
· Work as part of a multi-disciplinary team, patient facing and remotely, to clinically assess and help treat patients using expert knowledge of medicines for specific disease areas.
· Provide pharmaceutical consultations to patients with long term conditions as an integral part of the multidisciplinary team.
· Drawing up structured medication reviews as Pharmacist.
· Completing complex discharge and clinic letters.
· Improve patient and carer understanding of confidence in and compliance with their medication.
· Provide advice and answer medication related queries from patients and staff.
· Organise and oversee the work of the PCN Pharmacy Team, to help ensure the requirements of the practice are being fulfilled and align. 
· Improve the quality and effectiveness of prescribing through clinical audit and education to improve performance against NICE standards, and clinical and prescribing guidance.
· Develop yourself and the role through participation in clinical supervision, training, and service redesign activities.
· Contribute to a patient safety culture through reporting and investigation of medicines incidents and undertaking proactive measures to improve patient safety.
· Work with community pharmacists, hospital pharmacists, and other stakeholders in the medicines supply chain to improve patient experience and manage incidents.
· Deliver training, mentoring and guidance to other clinicians and staff on medicine issues.
· Offer supervision to Vida pharmacy technicians within the team if appropriate. 
· Manage and assess risk within the areas of responsibility, ensuring adequate measures are in place to protect staff and patients.
· Participate in MDT meetings, Clinical Governance meetings, ICB prescribing meetings, PCN pharmacy team meetings.
· Complete, and/or delegate audits for the Prescribing Quality Scheme, or any other Clinical audits required.
· Assist in the completion of works required for the Dispensing Service Quality Scheme. 
· Contribute towards helping meet and maintain prescribing targets, demonstrated by data supplied via the ICB.
· Help clinical or admin staff with pharmaceutical stock related queries, suggesting and sourcing alternatives, focusing on patient centered care.
· Ensure appropriate supervision of safe storage, rotation and disposal of vaccines and drugs.
· Carry out repeat medication re-authorisations.
· Manage own appointment ledger, using admin staff to fill and book as required. 
· Aid patients who may be on medication reduction regimes, titrations.
· Recognise dispensing patients, or those who may be eligible for this service, and sign posting.
· Use technology and appropriate software as an aid to management in planning, implementation, and monitoring of care, presenting and communicating information.
· Reviewing, and if necessary, creating Vida SOPs, relating to prescribing. 
· Supporting practice achievement with QOF.
· Agree and review Prescribing Formularies/Protocols and monitor compliance levels.
· Improve the data quality and housekeeping of medicines records and linking to conditions.
· Report medicines related incidents, contribute to investigations and root cause analyses.
· Participate in serious incident investigations and multidisciplinary case reviews.
· Report Adverse Drug Reactions and promote reporting by MDT.
· Oversee use and monitoring of high-risk drugs and drugs of abuse.
· Action and response to Drug Safety Alerts and other safety cascades.


Confidentiality:
•	In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately
•	In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, Practice staff and other healthcare workers.  They may also have access to information relating to the Practice as a business organisation.  All such information from any source is to be regarded as strictly confidential
•	Information relating to patients, carers, colleagues, other healthcare workers or the business of the Practice may only be divulged to authorised persons in accordance with the Practice policies and procedures relating to confidentiality and the protection of personal and sensitive data
Health & Safety:
The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the Practice Health & Safety Policy, to include:

•	Using personal security systems within the workplace according to Practice guidelines
•	Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks
•	Making effective use of training to update knowledge and skills
•	Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards
•	Reporting potential risks identified
Equality and Diversity:
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:
•	Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with Practice procedures and policies, and current legislation
•	Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues
•	Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.
Personal/Professional Development:
The post-holder will participate in any training programme implemented by the Practice as part of this employment, such training to include:
•	Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development
•	Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work
Quality:
The post-holder will strive to maintain quality within the Practice, and will:
•	Alert other team members to issues of quality and risk
•	Assess own performance and take accountability for own actions, either directly or under supervision
•	Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance
•	Work effectively with individuals in other agencies to meet patients needs
•	Effectively manage own time, workload and resources
Communication:
The post-holder should recognize the importance of effective communication within the team and will strive to:
•	Communicate effectively with other team members
•	Communicate effectively with patients and carers
•	Recognize people’s needs for alternative methods of communication and respond accordingly
Contribution to the Implementation of Services:
The post-holder will:
•	Apply Practice policies, standards and guidance
•	Discuss with other members of the team how the policies, standards and guidelines will affect own work
•	Participate in audit where appropriate
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