Pharmacy Technician Person Specification 

	
	Essential
	Desirable
	Assessment

	Qualifications and registration
	Registered Pharmacy Technician with the General Pharmaceutical Council (GPhC) for England, Scotland and Wales posts. 
Meets GPhC qualification and training requirements for pharmacy technician registration.
Holds recognised pharmacy technician qualification, for example NVQ/BTEC Level 3 or equivalent in pharmacy services/pharmaceutical sciences. 
For England PCN/ARRS roles: enrolled in, undertaking or completed an approved pathway such as PCPEP, MOCH, or APTUK-approved equivalent. 
Evidence of continuing professional development and commitment to revalidation.
	Accuracy Checking Pharmacy Technician qualification. 
Completed PCPEP, MOCH, or equivalent primary care pathway. 
Additional training in medicines reconciliation, consultation skills, long-term conditions, care homes, high-risk medicines, antimicrobial stewardship or PGDs/PSDs where locally required.
	A, C, I

	Experience
	Experience working as a qualified pharmacy technician in community pharmacy, hospital pharmacy, primary care, care homes or another relevant medicines-related setting. 
Experience working under clinical supervision and within standard operating procedures. 
Experience supporting safe, effective and efficient use of medicines. 
Experience dealing with patients, carers and healthcare professionals in person, by telephone or digitally.
	Experience in a GP practice, PCN, medicines optimisation team, care home service or interface role. 
Experience with repeat prescribing, electronic repeat dispensing, medicines reconciliation after hospital discharge, prescribing audits, QOF/enhanced services or medicines safety searches. Experience using GP clinical systems such as, SystmOne, Vision or local equivalents.
	A, I, R

	Knowledge and understanding
	Understanding of medicines optimisation, repeat prescribing processes, medicines reconciliation and safe medicines use. Knowledge of pharmacy law, ethics, professional standards, confidentiality, information governance, safeguarding and safe handling of medicines. Understanding of the pharmacy technician’s professional accountability and limits of competence. Awareness of local formularies, NICE guidance, prescribing safety, high-risk medicines monitoring and escalation routes.
	Understanding of primary care structures, GP practice workflow, PCNs, local commissioning, QOF, enhanced services, prescribing budgets and quality improvement. Knowledge of care home medicines processes, shared care protocols, antimicrobial stewardship and local medicines optimisation schemes
	A, I

	Clinical and technical skills
	Able to support patient-facing and patient-supporting medicines optimisation work within competence. 
Able to support medication reviews through preparation, monitoring checks, medicines reconciliation and follow-up actions agreed with a pharmacist or GP. 
Able to identify prescription queries, medicines safety issues and risks, and escalate appropriately. 
Accurate, methodical and able to maintain high standards of documentation. 
Able to analyse prescribing or audit data and contribute to improvement work
	Able to support inhaler technique checks, adherence conversations, lifestyle advice or public health interventions where trained and competent. Able to train or support reception/admin teams with prescription request processes. Able to contribute to SOP development, audit design and quality improvement projects.
	A, I, T

	Communication and interpersonal skills
	Excellent verbal and written communication skills. 
Able to explain medicines-related information clearly to patients, carers and colleagues, adapting style to the audience. 
Able to handle sensitive or complex conversations professionally and empathetically. 
Able to work effectively as part of a multidisciplinary team, including GPs, pharmacists, nurses, reception/admin teams, community pharmacies, care homes and secondary care teams
	Experience delivering teaching, training, briefings or presentations to colleagues. Influencing and negotiation skills for improving medicines processes across practices or PCN sites
	A, I, T, R

	IT and digital skills
	Competent in Microsoft Office or equivalent, email, internet use and accurate electronic record keeping. Able to use clinical systems safely, maintain confidentiality and follow information governance requirements. 
Able to work with spreadsheets, reports or prescribing data at a level required for audits and medicines optimisation work.
	Experience with EMIS, SystmOne, Vision, EPS/eRD, NHS mail, ePACT2, Eclipse, Ardens,Pinnacle/PharmOutcomes or other local digital medicines tools.
	A, I, T

	Personal qualities
	Patient-focused, professional and committed to safe care. 
Accurate, organised and able to prioritise workload. 
Able to work independently within scope and as part of a team. Demonstrates accountability, discretion, resilience and emotional intelligence. 
Flexible, proactive and willing to learn. 
Committed to equality, diversity, inclusion, confidentiality and respectful care.
	Experience supporting service change, new ways of working or cross-sector collaboration. Interest in developing an enhanced pharmacy technician role in primary care.
	A, I, R

	Governance, safety and professional standards
	Works within legal, ethical, professional and organisational policies. 
Understands safeguarding, infection prevention, health and safety, lone working, data protection and confidentiality requirements. 
Able to identify, report and help manage risk, incidents, errors and near misses. 
Maintains CPD and participates in supervision, appraisal and training.
	Experience of clinical governance, audit, incident reporting, significant event analysis, CQC preparation or local quality assurance processes.
	A, I, R

	Other requirements
	Satisfactory DBS check where required for the role. 
Occupational health clearance where required. 
Right to work in the UK. 
Ability to travel between practice/PCN sites, care homes or community locations as required by the post. 
Flexibility to work across sites.
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