Practice Nurse Manager
Job Title
Practice Nurse Manager
Reports To
Senior GP Partner & Managing Partner 
Accountable To
All Partners
Hours
Part Time (18-22 hours per week) or as agreed
Salary
Dependent upon experience and qualifications

Job Summary
The Practice Nurse Manager is responsible for providing clinical leadership, management, and support to the nursing team within the practice. The post holder will ensure the delivery of high-quality, evidence-based nursing care while maintaining compliance with NHS, CQC, and professional standards.
The Practice Nurse Manager will lead on the development of nursing services, workforce planning, quality improvement initiatives, and staff development. They will work collaboratively with GPs, management, the wider multidisciplinary team, and external organisations to ensure safe, effective, and patient-centred care.

Key Responsibilities
Clinical Leadership
· Provide professional leadership and support to all members of the nursing team.
· Ensure the delivery of safe, effective, and evidence-based nursing care.
· Maintain oversight of clinical standards and patient outcomes.
· Lead on the development, implementation, and review of nursing policies and procedures.
· Act as a role model for best clinical practice.
· Maintain an appropriate clinical workload alongside management responsibilities.
Team Management
· Manage and supervise practice nurses, healthcare assistants, phlebotomists, and other clinical support staff as appropriate, in partnership with the Managing Partner.
· Conduct regular one-to-one meetings, appraisals, and performance reviews.
· Foster a positive and supportive team culture.
Service Development
· Lead and develop nursing services to meet patient needs and contractual requirements.
· Identify opportunities for service improvement and innovation.
· Support achievement of Quality and Outcomes Framework (QOF) targets and enhanced service requirements.
Clinical Governance and Quality Assurance
· Ensure compliance with CQC standards and relevant legislation.
· Participate in audits, quality improvement projects, and risk management activities.
· Monitor clinical incidents, significant events, and patient complaints, ensuring learning is shared appropriately.
· Ensure all nursing staff maintain professional registrations and mandatory training.
· Promote safeguarding practices and infection prevention and control standards.
Workforce Planning and Education
· Identify training and development needs within the nursing team.
· Support mentorship, supervision, and competency assessment of staff.
· Encourage continuous professional development and career progression.
· Facilitate student nurse placements and support newly appointed staff.
Patient Care
· Support the delivery of chronic disease management programmes.
· Ensure effective delivery of vaccination and immunisation programmes.
· Promote preventative healthcare, health promotion, and patient education.
· Participate in clinical sessions as required.
· Ensure patients receive timely, holistic, and person-centred care.
Communication and Partnership Working
· Work collaboratively with GPs, administrative staff, Primary Care Networks (PCNs), community services, and external agencies.
· Attend and contribute to practice meetings and multidisciplinary team meetings.
· Communicate effectively with patients, relatives, colleagues, and external stakeholders.
· Represent the nursing team in practice.

Professional Responsibilities
The post holder will:
· Adhere to the Nursing and Midwifery Council (NMC) Code of Conduct.
· Maintain professional registration and revalidation requirements.
· Work within their scope of practice and competence.
· Maintain confidentiality in accordance with GDPR and practice policy.
· Promote equality, diversity, and inclusion.
· Comply with all practice policies and procedures.

Person Specification
Essential Criteria
Qualifications
· Registered Nurse (NMC Registered).
· Evidence of ongoing professional development.
· Recognised qualification in chronic disease management or equivalent experience.
Experience
· Significant experience working within primary care or general practice.
· Mentor or teaching qualification.
· Experience managing or leading clinical teams.
· Experience in chronic disease management, immunisations, and health promotion.
· Experience of staff supervision and appraisal.
Knowledge
· Understanding of CQC regulations and quality standards.
· Knowledge of QOF and enhanced services.
· Understanding of clinical governance and risk management.
· Knowledge of safeguarding principles.
Skills
· Strong leadership and people management skills.
· Excellent communication and interpersonal abilities.
· Effective organisational and prioritisation skills.
· Ability to analyse data and drive service improvements.
· IT literacy and experience of clinical systems.
Desirable Criteria
· Nurse Prescribing Qualification.
· Management or leadership qualification.
· Experience in project management and service redesign.

Key Performance Indicators
· Achievement of QOF and contractual targets.
· Compliance with CQC and clinical governance requirements.
· Staff retention, engagement, and development.
· Delivery of high-quality patient care and patient satisfaction.
· Successful implementation of service improvement initiatives.
