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                                               JOB DESCRIPTION
 
JOB TITLE:  Paramedic  - Maternity Cover

Accountable Line Manager: Sue Wray, South Uttlesford PCN
Accountable Clinical supervisor: Dr Angus Henderson
 
LOCATION(S): Based in / out of a variety of South Uttlesford practices/locations according to need 


South Uttlesford PCN is made up of 4 local GP practices and are keen to evolve primary care services to include collaborative working with GP surgeries across South Uttlesford and to support patient choice of both time and location for delivery of care. This role will be part of a multi-disciplinary team and key to the delivery of this objective.  
 
South Uttlesford PCN has a strong culture for providing high quality patient care by staff who care. We invest in clinical audit/peer review to assure clinicians that the care they provide is safe and evidence based. We provide statutory and mandatory training required for this role and also operate a clinical forum, often taking the learning needs from the findings and recommendations arising from our annual audit programme. 

The post holder will be required to work and deliver services across a range of sites, to include Peacock Surgery, John Tasker House Surgery, Angel Lane Surgery (flexible working requests will be considered). 
 
The post holder will be an experienced practitioner who, acting within their professional boundaries, and to agreed protocols, will provide care for the presenting patient from initial history taking, clinical assessment, diagnosis, treatment and evaluation of care. They will demonstrate safe, clinical decision making and expert care, including assessment and diagnostic skills, for patients within the general practice. The post holder will demonstrate critical thinking in the clinical decision making process. They will work collaboratively with local providers, commissioners, Essex County Council and others, in liaison with external GP Practices, to meet the needs of patients, supporting the delivery of policy and procedures. They will contribute to the development of future policy and healthcare initiatives in conjunction with the rest of the South Uttlesford PCN team.





Main duties and responsibilities: 

Clinical 
· Assess, diagnose, plan, implement and evaluate treatment/interventions and care for patients presenting with an undifferentiated diagnosis 
· Clinically examine and assess patient needs from a physiological and psychological perspective, and plan clinical care accordingly
· Assess, diagnosis, plan, implement and evaluate interventions/treatments for patients with complex needs 
· In conjunction with practice clinical teams, initiate referrals for diagnostics, treatment or care as appropriate to the needs of the patient and local policies.
· Proactively identify, diagnose and manage treatment plans for patients at risk of developing a long-term condition (as appropriate) 
· Diagnose and manage both acute and chronic conditions, integrating both drug and non drug-based treatment methods into a management plan 
· Work with patients in order to support compliance with and adherence to prescribed treatments 
· Provide information and advice on prescribed or over-the-counter medication on medication regimens, side-effects and interactions 
· Prioritise health problems and intervene appropriately to assist the patient in complex, urgent or emergency situations, including initiation of effective emergency care 
· Support patients to adopt health promotion strategies that promote healthy lifestyles, and apply principles of self-care 
· To provide both telephone and face-to-face clinical assessment/treatment and management plan to South Uttlesford patients in a setting which meets the needs of the PCN and Practices. 
· To provide clinical support to Clinical staff in South Uttlesford 
· Continue to develop and expand own personal clinical expertise as an autonomous practitioner. 
· Develop own areas of specific clinical expertise in order to link acute, primary, community and emergency care sectors in expanding nursing practice within South Uttlesford. 

Communication 

· Maintain regular and effective communication within the clinical and operational teams and with external stakeholders.
· Act as an advocate for patients and carers.
· To be able to maintain accurate electronic written patient records, using either EMIS or SystmOne.
· To be aware of responsibilities under the Data Protection Act. 
· To attend at least regular team meetings as well as all staff meetings.
· To attend appropriate meetings of multi-disciplinary teams organised by constituent practices, particularly those relating to palliative care and admission avoidance/frailty
· Communicate effectively to balance the needs and priorities of the participating surgeries
· To ensure effective communication with colleagues, within the community, South Uttlesfgrd 
· PCN and wider health care teams as appropriate when referring a patient.


Audit 
For Clinical Governance and Training purposes, regular monitoring is a requirement of this job. A random sample of the notes written by every clinician (nurses, ECPs and doctors) will be audited monthly against a set of criteria. These criteria include clarity and accuracy of documentation as well as standards of good clinical practice together with data collection required for clinical quality services and enhanced services.

General Duties

· Maintaining regular consistent attendance, punctuality, personal appearance and adherence to relevant health and safety procedures. 
· To attend all statutory and mandatory training courses and any courses specific to this role. 
· To have a good understanding and follow company policies and procedures. 
· Establish and maintain effective working relationships with co-workers and the general public. 
· Attend performance and development reviews with your line manager. 

Flexibility 
This role profile is intended to provide a broad outline of the main responsibilities only. The postholder will need to be flexible and proactive in developing a role within the PCN and in initial and ongoing discussions with the designated manager. 
 
Confidentiality: 
Under the Data Protection Act 1998, the postholder must maintain the confidentiality of information about patients and staff. The work is of a confidential nature and information gained must not be communicated to other persons except in the recognized course of duty. Unauthorised disclosure of confidential information will result in disciplinary action and may lead to your dismissal. 
· In the course of seeking treatment, patients entrust us with, or allow us to gather sensitive information in relation to their health and other matters.  They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately. 
· In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential. 
· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with South Uttlesford PCN and the surgery policies and procedures relating to confidentiality and the protection of personal and sensitive data. 
 
Equality and Diversity: 
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include: 
 
· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with  Surgery procedures and policies, and current legislation 
· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues 

Safeguarding 
· To be fully aware of and understand the duties and responsibilities arising from the 
Children’s Act 2004 and Working Together in relation to child protection and safeguarding children and young people as this applies to the worker’s role within the organisation. 
· To also be fully aware of the principles of safeguarding as they apply to vulnerable adults in relation to the worker’s role, which will include recognising the types and signs of abuse and neglect and ensuring that the worker’s line manager is made aware and kept fully informed of any concerns which the worker may have in relation to safeguarding adults and/or child protection. 
· Everyone has a responsibility for, and is committed to, safeguarding and promoting the welfare of vulnerable adults, children and young people and for ensuring that they are protected from harm.  South Uttlesford PCN ensures that local Child Protection and Safeguarding Adult policies and procedures are adhered to by all members of staff.  
 
Rehabilitation of Offenders Act 
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.  



	QUALIFICATIONS, EXPERIENCE and KNOWLEDGE 

	Criteria  
	Requirement 
	Measurement/Testing Method 

	 Registered Paramedic  
	Essential 
	Application and Interview 

	Evidence of higher level study (Diploma, Degree or evidence of attainment of similar level of studies) 
	Essential 
	Application and Interview 

	Advanced Level (3) Clinical Assessment, Reasoning and Clinical Decision Making 
	Essential 
	Application and Interview 

	Advanced Clinical Practice skills 
	Essential 
	Application and Interview 

	MSc in Advanced / Specialist Practice or evidence of accumulation of relevant experience / knowledge 
	Desirable 
	Application and Interview 

	Post registration experience in at least two of the following areas:  
 General Practice / Minor illness 
· Walk-in-Centre 
· A&E / Minor Injury Unit 
· GP Out of Hours 
· Ambulance service 
	Essential 
	Application and Interview 

	Experience of treating patients of all ages (from neonatal to geriatric) 
	Essential 
	Application and Interview 

	Experience of working autonomously diagnosing, treating and discharging patients of all ages 
	Essential 
	Application and Interview 

	Experience in mental health assessment 
	Desirable 
	Application and Interview 

	Experience of working across organisational boundaries within health and social care 
	Essential 
	Application and Interview 

	Awareness and knowledge of own professional accountability and autonomous practice 
	Essential 
	Interview 

	Knowledge of primary health care issues affecting a diverse local population 
	Desirable 
	Interview 


 
	 SKILLS AND ATTRIBUTES 

	Criteria 
	Requirement 
	Measurement/Testing Method 

	Ability to perform detailed examination relevant to the patients’ prescribing problem and perform/request common screening and diagnostic tests as required 
	Essential  
	Application 

	Good clinical judgment and decision making skills 
	Essential  
	Application and Interview 

	Excellent written and verbal communication skills 
	Essential 
	Interview 

	Ability to maintain accurate records 
	Essential 
	Application and Interview 

	Able to listen carefully in order to understand the needs of others 
	Essential 
	Interview 

	Able to work within a team and give and take instruction as required.  
	Essential 
	Interview 

	Able to use own initiative and achieve measurable improvement against stated objectives 
	Essential 
	Interview 

	Familiarity with Systm One and Emis Web 
	Desirable 
	Interview 


 
 
	PERSONAL QUALITIES / BEHAVIOURAL ATTRIBUTES 
 

	Criteria 
	Requirements 
	Measurement/Testing Method 

	Motivated to provide high quality patient and workforce care 
	Essential  
	Interview 

	Organised, systematic and flexible. Good time management, being able to prioritise work and work under pressure 
	Essential 
	Interview 

	Positive attitude towards innovations and change. Adaptable and able to respond to a changing situation 
	Essential 
	Interview 

	Willingness to learn new skills and to problem solve  
	Essential 
	Interview 

	Able to manage sensitive and emotive situations. 
	Essential 
	Interview 
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