
PERSON SPECIFICATION
Job Title: Health Care Assistant 
	
	ESSENTIAL
	DESIRABLE

	Qualifications/
Education
	Successful completion of the Care Certificate, or willingness to undertake, as indicated by the CQC.

	Level 3 Diploma in Health & Social Care, or equivalent.

A qualification in phlebotomy.

Immunisation Training.

Management of Diabetes at any level.

 

	Experience and 
Abilities

	Experience in wound care management
Experience in recording ECG’s & other vital observations including urinalysis. 
	Previous Community Health Care experience.
Experience in Infection Control.

A willingness to learn new skills.

	Skills-Analytical 
/Judgemental

	A patient focused approach
Able to work independently with respect and understanding of the supervising nursing accountability.
Able to demonstrate clinical 

effectiveness and application of 

policies and procedures in 

practice
Able to work with patients and 

carers as partners in care

Able to provide evidence based 

care that is responsive to patient 

need

	Knowledge of CQC standards & compliance
Knowledge of QoF standards & compliance



	Planning and 
Organisational 
Skills

	Able to use own initiative

Able to prioritise own work

	

	Information 
Resources
Communication

	Well organised
Able to work under pressure.

Ability to use network, email and 

type simple documents
Sufficient IT skill to be able to 

use an electronic patient record 

system

Able to demonstrate excellent 

communication skills, both 

verbal and written

	Use of the SystmOneweb clinical system and WebICE.
Use of INR Star

	Personal Qualities
Interpersonal Skills
Team/
Collaborative 
working

	Effective role model.
Consistently confidential, compassionate & respectful to patients & colleagues.

Able to motivate others
Ability to accept delegated work.
Enthusiastic and self- motivated.
Able to work and relate to others 
in a positive and respectful way
Team player
Able to work flexibly and 
respond to changing demands 
in workload
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