Lister House Surgery – Practice Profile (2025)
Proudly serving the Hatfield community for over 35 years

About Us
Lister House Surgery is a vibrant, forward-thinking GMS practice located in the heart of Hatfield town centre. We care for a growing patient population of around 14,000, supported by an enthusiastic and multi-skilled team who take pride in delivering excellent, compassionate care.
We use SystmOne/TPP as our clinical system and AccuRX for SMS and online consultations, ensuring seamless communication and efficiency across all areas of the practice.
Our focus is on high-quality, patient-centred care, achieving strong outcomes in enhanced services while maintaining a fun, open, and collaborative working culture.

Our Team
We have 7 proactive GP partners, 3 salaried GPs, and 2 GP registrars, supported by a team of around 30 dedicated staff. The partners are true generalists, each bringing their own areas of clinical interest and leadership to the practice.
We believe in flexibility and work–life balance, with surgery sessions scheduled to suit both patients’ needs and individual clinicians’ lifestyles. Everyone contributes equally to extended hours.
Our nursing and HCA team is a real strength:
· Our nurse prescriber specialises in COPD and asthma and runs independent minor illness clinics.
· Our practice nurses (x2) are competent team members and 1 nurse is currently completing an MSc in Advanced Clinical Practice with a focus on women’s health.
· Our HCA provides health checks, smoking cessation, ECGs, and flu vaccinations.
Behind the scenes, we’re supported by a strong management structure — Practice Manager (8 years with us), Assistant Practice Manager, and Reception Manager — plus a large, friendly reception and admin team.
We celebrate achievements, support each other through challenges, and genuinely enjoy coming to work. Our team lunches, active events, and “corridor conversations” reflect the warmth of our workplace.

Our Ethos
We take pride in being described by visitors and trainees as a happy, welcoming, and supportive practice. Wellbeing is a genuine priority — not a slogan — and our Employee Assistance Programme and open culture ensure staff feel valued and heard.
We believe in collaboration over competition — both within our team and with our neighbours. We have a strong relationship with other local practices, built on trust, respect, and shared goals for better patient care.

Training and Development
We became a training practice in 2020, and our passion for learning has flourished since.
With three GP partner trainers (led by Dr Grayeff), we host multiple registrars each year and take pride in our reputation for outstanding support. One of our former trainees, Dr Patel, is now a GP partner and joint lead for diabetes — a great example of our commitment to staff development and career progression.
Our training approach is hands-on and personal: registrars are welcomed by the whole team, given structured onboarding, daily debriefs, and access to every aspect of practice life. We tailor their experience to their pace and learning style and have received excellent feedback from both registrars and the deanery.
We extend this same ethos to our wider staff:
· Receptionists have progressed into management and clinical support roles.
· Our team members are encouraged to identify personal goals during appraisals, and we support them with tailored development plans.
· We promote peer learning, hold regular management and PCN meetings, and invest in external training and mentorship.
We’re also renovating our admin rooms into two additional clinical spaces to expand training and accommodate future ARRS roles.

Caring for Our Community
We’re proud to serve a diverse and growing patient population — from young families and university students to long-standing local residents and care home patients.
Our GPs lead the care for three nursing homes and work closely with the frailty nurse, care coordinator, and palliative care teams to provide holistic, joined-up care for our most vulnerable patients.
We are Purple Star accredited and deeply committed to supporting patients with learning disabilities. Our team delivers tailored health checks, makes reasonable adjustments for every patient, and works with families and carers to ensure accessible, dignified care for all.

PCN Collaboration
Lister House is part of the Hatfield Primary Care Network, covering a combined population of around 50,000. We have an excellent working relationship with the three other practices in the PCN, and one of our partners, Dr Barrett, is the PCN Clinical Director.
Our PCN team includes pharmacists, pharmacy technicians, physiotherapists, social prescribers, care coordinators, mental health practitioners, health and wellbeing coaches, and a frailty nurse. This multidisciplinary model has transformed how we deliver care — improving access, continuity, and outcomes while reducing GP workload.
We meet regularly with PCN colleagues to share learning and develop services. Our “ageing Well Service” and monthly MDT meetings bring together geriatricians, social care, and community teams to coordinate proactive, patient-focused care.
We also have a proactive PCN PPG — who host Health Matter events in the community on topics like dementia, menopause, and COPD, to large Hatfield Health Days with local partners and charities. These events are always popular and showcase the passion of our PCN and PPG teams.

Our Premises
Our surgery has been based in Hatfield for over 35 years, in a purpose-built building that was refurbished and extended in 2002/03 — and is soon to be renovated again to add three more consulting rooms.
We currently have 13 consulting rooms, each with integrated examination areas, plus two modern treatment rooms for nurse-led clinics. All rooms are equipped with up-to-date IT systems and medical equipment, ensuring a high-quality working environment.


Our awards
Purple star accreditation 
CQC rating – Good
Active practice 
Community champion award (for outstanding service to community health and wellbeing) 

Why Join Lister House Surgery?
Because here, you’ll never just be a number on the rota.
You’ll be part of a team that values enthusiasm, individuality, and laughter as much as clinical excellence.
At Lister House, we:
· Celebrate success and support each other through challenges.
· Encourage professional growth and innovation.
· Prioritise wellbeing and flexible working.
· Deliver outstanding patient care, grounded in compassion and teamwork.
We’re proud of what we do — and we love doing it together.
Come and see why Lister House Surgery isn’t just a great place to work — it’s a great place to belong.

