Wickham Market Medical Centre

Post: 			Practice Nurse

Hours: 		Minimum 10 hours pw

Location: 		Wickham Market Medical Centre & Rendlesham Surgeries

Employed by: 		Wickham Market Medical Practice

Accountability 	Professionally: to patients under the UKCC Code of Conduct
Managerially/Clinically: Practice Manager/Partners 

Rate of pay: 		Starting salary dependent on experience


JOB SUMMARY:

To provide nursing services to patients on the practice list, including assessment, advice within the professional competence of the post holder, screening and treatment. Extra training will be provided before new duties are undertaken. The post holder will work in accordance with the NMC Code of Conduct.

Main Purpose of Post:

1. Provides care directly to patients without referral via another senior nurse or doctor.  

2. To undertake general nursing duties within the nursing team

3. To participate in chronic disease management with the Primary Care Team Members in particular Diabetes Management.

4. To work to practice protocols and guidelines.

MAIN TASKS AND RESPONSIBILITIES:

· Providing general and specific health assessment and screening to the practice population (within agreed protocols) with referral to general practitioners as necessary.

· Advise patients on general health and minor ailments with referral to general practitioners as necessary.

· Provide nursing treatments to patients in participation with general practitioners or independently to agreed protocols.

· Providing advice, information and statistics to the Practice Manager on matters relating to or affecting the Practice Nursing function.

· Implementing a systematic approach to care, to include efficient and accurate record keeping for the benefit and safety of patients/clients, continuity of care and professional security.

· Assisting with the development of work practices within agreed policies to provide the optimum standards of care.

· Participating in the development of integrated information to meet management requirements.

· In participation with the Lead Nurse Practitioner, ensure the maintenance of equipment and stock levels relating to patient care.

· Undertaking any other professional or management responsibilities as required and appropriate to the post.

· Carries out specific duties and responsibilities to maintain nursing sessions.

· Pathological specimens and investigatory procedures

· Following appropriate training, undertake the collection, storage and despatch of pathological specimens including intravenous blood samples, swabs, smears etc. and ensure the cleanliness of any equipment so used. Perform any investigatory procedures requested by the GPs.

Research projects:

· Co-operate and participate as required in any research projects within the Practice.

Student/staff education and training:

· Participate in the induction of all members of Practice staff with special responsibility for nursing staff according to competency.

· Contributing to the teaching and assessment of learners as appropriate.

Liaison:

· Maintain effective liaison with other agencies and staff concerned with patient care and with all other disciplines within the Practice, with appropriate regard to confidentiality.

Professional development:

· Maintain continued education by attendance at courses and study days as deemed useful or necessary for professional development.

Confidentiality:

· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately.

· In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, Practice staff and other healthcare workers. They may also have access to information relating to the Practice as a business organisation. All such information from any source is to be regarded as strictly confidential.

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the Practice may only be divulged to authorised persons in accordance with the Practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.

Health & Safety:

The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the Practice Health & Safety Policy, to include:

· Using personal security systems within the workplace according to Practice guidelines.

· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks.

· Making effective use of training to update knowledge and skills.

· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards.

· Reporting potential risks identified.

Equality and Diversity:

The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:

· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with Practice procedures and policies, and current legislation.

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues.

· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.

Personal/Professional Development:

The post-holder will participate in any training programme implemented by the Practice as part of this employment, such training to include:

· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development.

· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.

Quality:

The post-holder will strive to maintain quality within the Practice, and will:

· Alert other team members to issues of quality and risk.

· Assess own performance and take accountability for own actions, either directly or under supervision.

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance.

· Work effectively with individuals in other agencies to meet patients’ needs.

· Effectively manage own time, workload and resources.


Communication:

The post-holder should recognise the importance of effective communication within the team and will strive to:

· Communicate effectively with other team members.

· Communicate effectively with patients and carers.

· Recognise people’s needs for alternative methods of communication and respond accordingly.

Contribution to the Implementation of Services:

The post-holder will:

· Apply Practice policies, standards and guidance.

· Discuss with other members of the team how the policies, standards and guidelines will affect own work.

· Participate in audit where appropriate.

Miscellaneous:

This is not an exhaustive list of duties and the post-holder may be required to undertake other duties as deemed necessary that are commensurate with the role.






















Wickham Market Medical Centre

Person Specification - Practice Nurse

	
	Essential
	Desirable

	Qualifications &
Education

	Registered Nurse on the Nursing & Midwifery
Council (NMC) Register
Membership of Professional Body
	GCP Research Trained
• ICE-NI Sample Takers Register

	Experience
	Minimum of one years’ post registration experience
Recent primary care role
Evidence of on-going continuing professional
development
	Practice or Community Nurse
experience
Training specific to Practice
Nurse, e.g., cervical cytology,
etc.
Ability to teach and supervise
junior staff
· Experience with Diabetic patients 

	Knowledge and
Skills

	Ability to relate theory to practice
Ability to take initiative, make decisions and prioritise
Ability to organise workload and to delegate appropriately
Proven clinical skills and the ability to identify own learning needs
Ability to work with minimal supervision
Ability to use critical thinking, reflection and analysis
Proven IT skills
Proven communication skills, written and verbal
	Evidence of audit skills
Knowledge & experience of
SystmOne
Infection Control interest
Respiratory & or Diabetes Skills


	Personal qualities
	Self-motivated to deliver a good service and develop own skills
Able to perform under pressure
Ability to adapt positively to change
Ability to support and work constructively with others
Willingness to work flexibility to meet the demands of the Practice, including cover for
absent colleagues where appropriate
Commitment to undertake all mandatory training required for the role
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